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Bloodborne pathogen training
essential for safe workplace

with Non-Acid Disinfec-
tant Bathroom Cleaner
(NABC). Let stand for 10
minutes. If the spill is
mixed with sharp objects|
such as broken glass, D
NOT pick them up with fs
your hands. Use a broot
and dust pan or two piec
of cardboard. If there is
lot of blood, cover your
shoes with plastic.

Bloodborne pathogen is a term
that is heard in the workplace, but
many people may not fully under-
stand what it is and the potential
health risk it poses.

It is defined as infectious ma-
terials in blood and other bodily
fluids, that, when transferred to
people, can cause disease. Other
bodily fluids is any fluid with
possible blood content, such as
urine, feces and vomit. The main
diseases of concern are the Hepa-
titis B (and C) virus and Human 5. Absorb the blood-body fi
Immunodeficiency Virus (HIV), ids with cloth or paper to
known as the AIDS virus. els or a mop if necessary.

Exposure to bodily fluids con-
taining bloodborne pathogens is a

6. Discard paper towels in
the regular trash unless

reality in the cleaning industry.
Cleaners at DOW Building
Services may face a body fluid
clean-up situation at any time
while working. A clear knowl-
edge of potential hazards and

proper cleaning procedures is es-
sential when dealing with a spill

involving blood or other bodily
fluids.

1. Notify your supervisor.

2. Evacuate the immediate area,
and post “Wet Floor” caution

sign .

3. Obtain paper towels, mop,

and plastic bags. Be sure to
wear the following personal
protective equipment (PPE):

latex or vinyl gloves, safety
glasses and mask.

4. Spray the blood-body fluids

. Wipe the affected area with

9. Once the PPE is decontami-

totally saturated with
blood-body fluids (if satuProper procedures must be used

rated, the towel must be when cleaning up blood or other
placed in a red bio-hazardody fluids.

bag for proper removal). nated and dry, you may dis-

Cloth towels and mop-heads card it in the plastic bag if you
must be bagged and washed choose.

separately from other laundry.
10. The plastic bag can be thrown

into a trash bin.
NABC. Allow the area to dry.

If mopping is required add
NABC to the mop water.

11. Hands should then be washed
thoroughly with warm water
and soap.

. Decontaminate the mop,

bucket and PPE with NABC If anyone has questions or
or approved aerosol disinfec-  concerns regarding these or
tant. Mop water can be care-  other safety procedures, please
fully poured into the janitorial  contact your area supervisor or
sink. Wear gloves, safety manager. All safety questions
glasses and mask when empty- can be addressed to DOW

ing the bucket. Safety Coordinator David Wil-
liams at 501-791-2900 or email
to dwilliams@dowservices.com.



Outstanding

Performance

Medical, Central Arkansas

Medical Area Manager Todd
James extends his thanks to his
area supervisors and floaters for
their extra hard work over the las
two months.

“We have recently started sev
eral new accounts within a short
period of time,” said Todd. “My

get the new buildings up to par
while maintaining a high level of
cleaning with our existing custo
ers.”

Todd’s team responded with
professional attitude and work
ethic.

A special thanks goes to Area
Supervisors Floyd Green and
Sonya Smith who led the charge
during this stressful time.

Northside, Central Arkansas

Paul Wine who manages the
security facilities for all Commu-
nity Banks recently praised the
cleaning crew of Patrick and Jenni-
fer Neely for their outstanding
work. The husband and wife tea
clean the Community Bank located
on West Main in Cabot. This is
also where Paul’s office is located.

“Patrick and Jennifer do a great
job for us,” said Paul. “They are
very pleasant, their cleaning is
thorough and they always go the
extra mile to please us.”

Patrick also cleans Blackwood
Realty in Cabot.

Jennifer and Patrick have
worked for DOW for several year
and have received many compli-
ments. Their high quality of clea
ing has not gone down so the
praise for their work is likely to
continue for a very long time.

fulltime staff had added pressure fta

Crew teams up to earn
Clean Closet Award

Communication and team-
work are key when working with
another person.

Randy Carrales and Jerry
Stamps have combined their ef-
forts and developed into an effi-
cient, organized and thorough
cleaning crew. One of the keys to
their success is the excellent con-
dition of their cleaning closet and
equipment.

Their consistent effort in

Randy Carrales and Jerry Stamps show off their clea

gL
n closet.

keeping their closets and equip-
ment clean has earned them the
Clean Closet Award for April.

“Randy and Jerry clean three
accounts and the closets in each
building are always kept clean
and organized,” said Northwest
Area Manager Earlene Garland.
“They are a great team and make
my job easier by always maintain-
ing a high standard of cleaning at
all three accounts.”

Come See Why Cajuns
Have So Much Fun

Thursday, April 17
6 -9 p.m.
River Market Pavilions

$25 per person or $30 at the door
Patron Tickets - $40 per person

For tickets go to carti.com

2% CARTI

Bringing the fight to cancer.




Linnie and Bill Gray hamed

April's top emp

oyees

A good first impression is cru-
cial, especially when it is what
people see when they enter a
building cleaned by DOW Build-
ing Services.

When people enter the admini-
stration or therapy section of First
Step School in Hot Springs, which
is cleaned by Linnie and Bill Gray
they always walk into a clean and
fresh environment.

Because of their consistently
high quality of cleaning, Linnie
and Bill will share the Employee-
of-the-Month award for April.

Bill and Linnie have worked
for DOW a year and have been a
great asset since they began.

“Linnie and Bill are very
friendly and always have great
attitudes,” said Hot Springs Area

0000000000

Linnie & Bill Gray

Manager Reggie Cowan. “They
take a lot of pride in their work
and it shows by always doing an
excellent job.”

DOW will continue in a posi-
tive direction as long as cleaners
with the commitment of Linnie
and Bill are on the job.
000000

Jared Moore keeps van
clean and organized

Delivering quality results in a
timely manner while maintaining a
professional image are major keys
to the continued success of DOW
Building Services.

Floor Tech Jared Moore who
buffs floors for the medical area in
central Arkansas practices this for-
mula and has received the Clean-
Vehicle-Award for April.

Jared believes that a clean pro-
fessional appearance, efficiency
and organization are vital to fol-
lowing this formula of success.

“The vehicle that Jared uses is
the oldest floor van in the fleet, but
no one would know it by just look-
ing,” said Medical Area Manager
Todd James. “His van is always
clean, organized and he follows

good safety practices. Jared keeps the equipment and supplies inside Alice Rideout

everything clean, in working order

Jared Moore
and always uses straps to secure

the van.”

Happy
Birthday!

Norma Spivey 4/04
Veronica Ontiveros 4/07

4/10

Tonia Harvey

Michael Ootsey 4/13

Charlotte Clay 4/13

Cassandra Torrance 4/17

Derrick White 4/18

Dorothy Lee 4/19

Cody Anderson 4/19

Jonathan McGuire 4/19

Sergio Morales 4/20

Earlene Brown 4/22

Nena Simpson 4/22

Curtis Rice 4/22

Tony Summins 4/22

Jason Satterfield 4124

Louise Hatchett 4/25

Rodney Adams 4/25

Margie Dale 4/26

Brandon Slater 4127

4/30
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DOW would like to recognize some of our newest dsions and outstanding partnerships that hav
helped us become the “Total Maintenance” provider w are today. To inquire about services or
special pricing contact Roger Strock today at 50191-2900 or at rstrock@dowservices.com
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