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Driving is a potentially danger-
ous task, but many drivers treat it 
as second nature and do not pay 
sufficient attention to remain safe 
and alive. 

Safe driving is a learned skill 
that requires constant concentra-
tion and coordination between the 
mind and body. 

It requires multitasking. The 
driver is operating a piece of 
heavy machinery at high speed, 
navigating across changing terrain, 
calculating speeds and distances, 
and responding to all other drivers 
and obstacles. 

Driving safely can be challeng-
ing enough when giving full atten-
tion to the road and potential haz-
ards. The process is greatly com-
plicated when a driver loses neces-
sary focus due to a distraction. 

There are different forms of 
driving distractions. 

Physical distractions cause you 
to take your eyes off the road or 
your hand off the controls. 

A mental distraction takes your 
mind off the job of driving. 

Some distractions are a combina-
tion of physical and mental elements. 

Gadgets like phones or com-
puters can take your mind off the 
road, but activities like eating, 
smoking, reading and talking to a 
passenger are often as much or 
more of a distraction. 

Here are some tips on how to 
maintain the right focus: 

· Treat driving as a complicated 
task that requires full attention. 

· Adjust seat positions, stereo, 
mirrors, air conditioning and 

heater before leaving or while 
the vehicle is stopped. 

· Check directions, weather and 
traffic conditions before driving. 

· Do not let other drivers distract 
or agitate you. Be responsible 
for your own driving behavior 
and give distracted, aggressive 
and over-cautious drivers plenty 
of space. 

· Avoid eating and drinking while 
driving. If you must, choose an 
easy-to-handle item, avoid 
messy foods and keep drinks in 
a cup holder. 

· When the vehicle is in motion, 
do not read, write or use the 
mirrors for personal grooming. 

· Pull over and take a break if you 
are dosing off while driving. 

· Try not to talk on the phone 
while driving. If you do, use the 
hands free option. 

· If talking on the phone or to a 
passenger, do not get wrapped 
up in emotional, intense or com-
plicated matters. 

· Let the person on the other line 
know that you are driving and 
make it short. 

· Hang up in tough traffic situa-
tions, and without warning if 
necessary. Stay alive and ex-
plain later. 

Avoiding distractions; 
key to safe driving 
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Driving for DOW requires the ability to avoid distr actions. 
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Area Supervisor benefits 
from Home Office visit 

Area Supervisor 
Bruce Hutcheson re-
cently traveled to 
North Little Rock 
from Springdale to 
observe daily opera-
tions at the Home 
Office. 

Bruce was able to 
compare notes and 
gain new information 
from different area 
supervisors, manag-
ers and staff. 

 “It is a great benefit for area 
supervisors from the outer offices 
to come to the home office for 
continued training,” said Director 
of Operations Larry Tanner. 

“Bruce had the opportunity to 
work a shift with a local area su-
pervisor, learn about new floor 
care technology and to get a bet-
ter understanding of the workings 
of the Home Office.” 

(L to R): Bruce Hutcheson, Larry Tanner, 
Roger Strock and Peggy Barnett 

Hot Springs 
Hot Springs Area Manager 

Reggie Cowan recently received a 
letter of appreciation from Serethia 
Crawford, an employee at Chenal 
Properties, Inc., at Red Oak Ridge. 

 
Reggie, 
I wanted to give you and your company a 
compliment. Recently, I lost a large topaz 
stone from my ring that I had just received 
for my birthday. I had only worn it for about 
two weeks. I was sick. The next morning, 
when I arrived at work, the stone was on top 
of my desk! DOW cleans our office on Mon-
day night and I’m sure the cleaner found it 
and placed it there. It wasn’t there when I left 
the office at 5 p.m. I didn’t sleep the night 
before, worrying about how I was going to 
replace it. Please thank the crew very much 
for returning it to me. It is such a pleasure to 
know that there are still honest, helpful and 
trusting folks out there. I am truly happy and 
thankful to your staff. Please let them know. 
 
Sincerely, 
Serethia Crawford. 

 
Northside, Central Arkansas 

Bill Whitmore of Simmons First 
Bank in North Little Rock recently 
called to give his praise for Diane 
Cox, who cleans his branch. 

He said, several months ago, he 
spilled a drink on his desk, put a 
magazine on top of the spill and 
forgot about it. Before his recent 
vacation, he cleaned off his desk 
and discovered the magazine firmly 
attached to it, due to the dried spill. 
He wrote a note before he left, re-
questing Diane to try to remove the 
magazine pieces and clean the 
desk. 

When he returned from vaca-
tion, the paper was removed and 
the desk looked as if nothing had 
been stuck there. 

Bill was very impressed and 
pleased with the job that Diane had 
done. 

Tonia Harvey shows leadership 
through clean vehicle 

True leadership is demon-
strated through a positive exam-
ple. 

Southside Area Supervisor 
Tonia Harvey sets a high standard 
for other employees by keeping 
her vehicle clean on the inside and 
out. 

Her efforts have earned Tonia 
her second Clean Vehicle Award 
of 2008. 

“Tonia doesn’t expect any-
thing from others that she doesn’t 
expect from herself,” said South-
side Area Manager Ken Lawson. 
“She is very aware that the ap-
pearance of her vehicle and qual-
ity of her work reflects heavily on 
other Southside employees.” 

The professional image that 
Tonia maintains through the ap-
pearance and condition of her ve-
hicle also has a positive impact on 
customers. Her work habits are on 

the same level as her vehicle con-
dition, excellent in all ways. 

The leadership through exam-
ple that Tonia continues to display 
allows DOW Building Services to 
maintain its position as the num-
ber one cleaning company in Ar-
kansas. 

Tonia Harvey 
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August Clean Closet Award 
goes to Sergio Ortiz 

The August Clean Closet 
Award has been earned by Sergio 
Ortiz who has cleaned at the Ozark 
Guidance Center in Bentonville for 
two years. 

“He takes great pride in keeping 
the closet very clean and organ-
ized,” said Northwest Area Man-
ager Earlene Garland. “Everything 
is always in the right place and his 
equipment is clean and in good 
working order.” 

Sergio has always been very 
responsible and can be depended 
on to keep his building in top con-
dition at all times. 

The high quality of his cleaning 
is surpassed only by the positive 
attitude he demonstrates while on 
the job. 

DOW Building Services is 
proud of Sergio for his outstanding 
performance. 
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Sergio Ortiz 

Success in the cleaning busi-
ness hinges on having people on 
which a company can depend. 

Northside Area Supervisor Ken 
Mayweather is always sure he can 
count on James Lawrence to get 
the job done. 

James has been named the Em-
ployee-of-the-Month for August. 
He has worked for DOW Building 
Services since January 2006 and 
currently cleans United Cerebral 
Palsy and Twin City Bank in 
North Little Rock. 

“James is very dependable and 
works hard to maintain a high 
quality of cleaning at both ac-
counts,” said Ken. “He has a great 
attitude and always has a smile for 
everyone he sees.” 

The tireless work ethic that 
James demonstrates shows in the 
high quality of his cleaning. 

James’ strong commitment to 
his job is a great example of why 
DOW Services has been able to 
grow to its current success. 

James Lawrence named  top 
employee for August 

James Lawrence 

Nathan Klemowits 8/01 
Tonnie Barker 8/01 
Kendra Lawson 8/01 
Robin Jandrew 8/01 
Kathleen Keys 8/03 
Sandra Garcia 8/04 
Janice Shephard 8/06 
Terrin Huggins 8/06 
James Villneff 8/06 
Tammy Sledd 8/07 
Roy Savage 8/08 
Ronald Kappel 8/08 
Bill Porterfield 8/09 
Karen Knight 8/09 
Tina Robinson 8/09 
Corlis Johnson 8/10 
Peter Walther 8/10 
Charlie Finlay 8/11 
Dale Wooten 8/11 
Stephen Hoornstra 8/12 
Ronni Trojcak 8/12 
Kenneth Mayweather 8/12 
Randy Davis 8/12 
Jesse Ortiz 8/12 
Earlene Garland 8/14 
Braylon Rainey 8/15 
Maria Perales 8/18 
Sharnettra Jenkins 8/19 
Jayne Sarvre 8/20 
Danny Williams 8/20 
Todd James 8/21 
Anthony Robinson 8/22 
Evelyn Toney 8/22 
Phyllis Elerby 8/23 
Anthony Walker 8/25 
John Kotouc 8/25 
Jose Martinez 8/26 
Connie Beck 8/26 
Myron Jackson 8/27 
Larry Stephens 8/27 
Steven Bedford 8/29 
Christine Satterfield 8/29 
Robert Swab 8/29 
Paris Walker 8/29 
Heather Tanner 8/31 
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DOW would like to recognize some of our newest divisions and outstanding partnerships that have 
helped us become the “Total Maintenance” provider we are today. To inquire about services or 
special pricing contact Bob Rader today at 501-791-2900 or at brader@dowservices.com 

Concrete counters & stained floors 

LANDSCAPE SERVICES 

 


