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DOW maintains gquality service
In down economy

The recession currently
plaguing the United States is
forcing companies to make ma-
jor spending cuts on the services
they purchase. In many cases
budget cuts have caused a great
number of companies to sacri-
fice quality service for lower
prices.

This may save some money
but companies need to consider
what they are losing in the proc-
ess.

“A place of business is not
only where people work, it is
also a reflection of a company’s
professional image,” said Presi-
dent and Owner Dow Worsham.
“A clean, well kept building has
a positive impact on customers

“We completel
understand the cg
-cutting measures
that our customer
are having to
make,” said Dow.
“We will do every
thing possible to
help them meet
their cost saving
objectives.”

Even through
this difficult eco-
nomic time, Dow
Building Services
will not compro-
mise the high quality of service
it has always delivered.

When the economy begins to
improve and companies recover,

Southside Manager Ken Lawson instructs
new employees during the three day train-
ing program that is required before the
cleaners report to their assigned building.

DOW will stand ready to deliver
the large variety of quality ser-

accustomed to over the years.

and employees by creating a
sense of pride.”

DOW Building Services has
the reputation of delivering the
best in quality service.

Areas of service that some
may consider “bells and whis-
tles” are areas that DOW consid-
ers necessary to maintain the
high standard of quality service
on which customers have come
to rely.

On-site supervision, 24-hour
availability, thorough employee
training and quality/safety in-
spections are basic elements
which comprise the standard
services provided by DOW.

NLR Times names DOW
BEST Cleaning Company

DOW Building Services has been team effort from all DOW employ-
chosen by the readers of the North  ees, it is not from the effort of one
Little Rock Times as the area’s person
number one cleaning company. The excellent cleaning and ove

The 2008 Readers Choice all service delivered by DOW has
Awards recognizes outstanding busi- created a professional image that
nesses in many different categories. has elevated it far above other

It is significant that the readers  cleaning companies in the area.
pick the winners. It indicates the DOW is grateful to all its em-
awareness that has been developed ployees for their continued out-
throughout the community through  standing performance and the cus
hard work and quality service. tomers for their trust in DOW'’s

This recognition results froma  ability to serve them.

-

vices that businesses have grown
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W et Teamwork earns employees
P ts ke Clean Closet Award

A facility the
size of Baxter

Southside, Central Arkansas

Amy Sturdivant and Christie .
Howard of United Cerebral Palsy Healthc_are n
Central Arkansas recently contac dMou_ntaln Home
Southside Area Manager Ken La\r- requires much
son to praise the performance of teamwork to keeg
Roy Savage who cleans at the U( Pthe cages that .
Rodney Parham location. store the cleaning

They said that Roy recently prOC.lUCtS and
came to the aid of UCP staff menf €duipment clean
bers during an emergency situatian. and organized.

Roy responded immediately to The amount o

b- cleaning product

}Zriigg?ﬁgr?]énd resolved the pro and equipment Heather_ Rowden, Billy Parker & Terry Roper

It meant a lot to the staff that that are constantly taken in and “He_ather and_ Terry, who are
Roy took immediate action with a out of thg cage can make upkeep asupervised by Billy, work very
situation that was above and beyamchallengmg 'Fas_,k. . hard to kee_p the cage cle_an and
his regular duties. DOW Building Serwce_s con- orderly_,” said Manager B|II_

Roy has worked for DOW g_ratulates the Sepond Shift Super- Porterﬂe]d. “Thg excellent job
Building Services for two and a haf visor at Baxter, Billy Parker, as they do is very important to mak-

well as Heather Rowden and ing sure that our operation is run

years and has always worked ha ; ) ) -
and has maintained a great attitu e_Terry Roper for February's Clean in a”productlve and efficient man-
Closet Award. ner.

i
=h

DOW now licensed to provide weed control
and fertilization

Proper weed control and fer-
tilization is essential to maintain-
ing a beautiful lawn or landscaped
grounds.

Arkansas law dictates that ]
only licensed professionals can \ CLINDSCAPING -SPRINKLER STSTENS -FERTILIZING
carry and apply chemical weed ;
killer and fertilizer as a paid ser-
vice. Most people do not realize
this.

DOW Landscape Services is
now licensed through the Arkan-
sas State Plant Board to provide
professional turf weed control and
fertilization services to all com-

*MOWING WEED CONTROL

DOW Building Services’ truck mounted chemical dispe nsing
unit is used for weed control and fertilization.

mercial and residential customers. Arkansas State Plant Board in 501-791-2900 for a free consulta-
This specialized service gives weed control and fertilization is a  tion on all Lawn and Landscape

DOW an advantage over most risk that should not be taken. needs.

service companies. Using a com- Please call Lawn and Land- Take advantage of the spe-

pany that is not licensed by the scape Manager Ronnie Shanks at cial offer located on page 4.
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Kohler employee chooses
Employee-of-the-Month Award

Satisfying the cus-
tomer is the main objec-
tive of DOW Building
Services.

Tamiko Allen, who is
the day porter at the Koh}
ler Plant in Sheridan, has
far exceeded this objec-
tive.

A Kohler employee
Sharon Montgomery ap-
proached DOW Director|

of Operations Larry Tany gper employee Sharon Montgomery

ner during an inspection

and told him how much and DOW d
she and her co-workers appreciate
the outstanding job that Tamiko
does.

ay porter Tamiko Allen

The strong work ethic and posi-

tive attitude that Tamiko consis-
tently demonstrates have gained

Sharon had such high praise for great respect and admiration from

Tamiko that she was allowed to
nominate her for February’s Em-
ployee-of-the-Month Award.

the Kohler employees.
Tamiko’s performance is a great
example to all DOW employees.

Ken Mayweather earns
Clean Vehicle Award

Maintaining a clean and orderly
vehicle is an important element of
being a successful area supervisor
for DOW Building Services.

The professional condition in
which Northside Area Supervisor
Ken Mayweather maintains his
vehicle has earned him the Clean
Vehicle Award for February.

Ken makes sure that his vehicle
is shiny on the outside and clean
and orderly on the inside.

“Ken’s consistency in keeping

his vehicle clean is a great example

to all other employees,” said
Northside Area Manager Craig

Ken Mayweather
The pride that he shows in his

Happy
Birthday!

Joshua Spradling
Carole Rorie
Gloria Virgil

Cora Nelson
Robert Ruhs
Raymond Ragland
Clifton Henson
Dorothy Cornice
Gary Thomas
William Gray
Tiffany Jordan
Brenda Moore
Diane Chance
Frederick White
Kendal Parker
Brian Curtis
Marcelino Delvalle
Zachary Martin
Casey Fivecoat
Adan Terraza

Bob Rader
Glenda Strickland
Aretha Sullivan
Grace Tabor
Dorothy Anderson
Clif Johnson

Lisa Taylor

LaTanya Burrell

Scott. “He understands that as a vehicle is also evident in the hard
supervisor others will follow his work he demonstrates in the other
lead, so maintaining a professional areas of his job.

image through the appearance of Ken'’s efforts are a key element
his vehicle is very important.” in DOW'’s overall success.

James McGee

Rodney McMackins

Sasha Davis
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DOW would like to recognize some of our newest dsions and outstanding partnerships that haveg

helped us become the “Total Maintenance” provider w are today. To inquire about services or
special pricing contact Bob Rader today at 501-792900 or at brader@dowservices.com

LANDSCAPE SERVICES

LANDSCAPE SERVICES

Some restrictions may apply. Not refundable for cas




