
 

A Publication of DOW Building Services,  North Little Rock, Arkansas, www.dowservices.com 

Driving in cold winter weather is 
often full of dangerous surprises. It 
is usually what you can not see that 
can be the most dangerous. 

Ice that develops on roads in cold 
weather can be very deceiving. 
Light freezing rain and the melting 
and refreezing of snow, water or ice 
creates a clear glaze on concrete 
and asphalt surfaces which is diffi-
cult to see. 

It is called “black  ice” because 
of the way it blends in with the 
pavement resulting in an appear-
ance that is virtually invisible. 

An awareness of the right condi-
tions for black ice to form and where 
it is most likely to develop are essen-
tial when driving in cold weather. 

Black ice usually forms in the 
early morning and evening when 
there is less sunlight and little traf-

fic. The temperature 
is at freezing. 
Some areas of road 
can be susceptible to 
black ice at any time 
of day. 
  Sections of road 
which remain 
shaded by obstacles, 
such as trees, build-
ings and hills, are 
more likely to re-
main frozen 

throughout the day. 
Bridges and overpasses are also 

very likely to freeze in icy weather. 
Driving when black ice is likely 

to be present is frequently unavoid-
able, but it is important to be aware 
of possible road conditions before 
departing and to understand what to 
do if faced with frozen roads or 
black ice. 

Plan an alternate route to your 
destination that will avoid sections 
of road with potential for black ice. 

Do not be overconfident or care-
less if you are driving a four wheel 
drive vehicle. That alone will not 
help you when you begin to slide. 
Zero traction is zero traction, no 
matter what you drive. 

Look ahead for cars which begin 
swerving for no apparent reason. 
Reduce your speed and shift to a 
lower gear for more traction and 
control in potential black ice areas. 

Black Ice creates invisible driving hazard 
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Black Ice can appear to be dry pavement, caus-
ing many drivers to travel at unsafe speeds. 

 

DOW Building Services was 
recently recognized by 
“Arkansas Business” as one of 
the top cleaning companies in 
Arkansas. 

Arkansas Business recently 
polled its readers through arkan-
sasbusiness.com to determine the 
“Best of Business” throughout the 
state of Arkansas. 

This is the fourth year that 

Arkansas Business has con-
ducted the poll. Hundreds of 
people participated in this year’s 
survey. 

The best companies and or-
ganizations in the state were cho-
sen within a wide variety of busi-
ness-related categories. 

DOW Building Services 
President and owner Dow Wor-
sham wishes to express his 

thanks to all customers who cast 
their vote for DOW Building 
Services. 

“I am always extremely thank-
ful for any recognition that comes 
from our customers,” said Dow. 
“All of our customers are very 
important to us and DOW Build-
ing Services will continue to work 
hard to deliver the best service 
possible.” 

DOW selected as one of Arkansas’ 
top cleaning companies 

(ICE continued on page 2) 
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Home Office, Central Arkansas 
Recent  ice storms around the state 

presented many challenges to many of 
the DOW Building Services offices. 

The areas that were most affected 
were Jonesboro, Hot Springs, Con-
way and central Arkansas. 

Managers and supervisors had to 
make critical decisions concerning the 
safety and welfare of employees and 
servicing customers. 

“All the offices performed very 
well in keeping the employees safe 
and making sure that as many custom-
ers as possible were cleaned,” said 
Director of Operations Larry Tanner. 
“It was evident that safety was the top 
priority in that no injuries or accidents 
were reported during the icy weather.” 

Customers of DOW Building Ser-
vices take comfort in the fact that 
DOW managers, supervisors and 
cleaners have the knowledge and ex-
perience to perform at a high level 
whether they are faced with a normal 
or hazardous environment. 

� Ronnie Shanks passes 
State Plant Board exam 

DOW Landscape and Lawn 
Maintenance Manager Ronnie 
Shanks recently passed the Ar-
kansas State Plant Board exami-
nation for weed control and fer-
tilization. 

The Plant Board administers 
certifications and licenses for en-
vironmentally safe chemical ap-
plication for many areas including 
ornamental and agricultural 
plants, pests and beekeeping. 

The requirements to become a 
certified applicator in any specific 
category are difficult. 

A candidate must pass both a 
general standards exam and then 
pass another exam based on the 
desired category. 

Both exams covered various 
Environmental Protection Agency 
regulations and specific technical 

requirements. 
The licenses Ronnie acquired 

will allow DOW to broaden its 
current landscape and lawn main-
tenance services without reliance 
on sub-contactors. 

Teamwork earns employees 
Clean Closet Award 

Ronnie Shanks 

The strongest cleaning crews 
in DOW Building Services are 
those that work as a team. 

Teamwork is the reason for 
the success of Delisa Scott and 
Antonio Holliman who have 
earned the Clean Closet Award 
for January. 

They clean Mountaire Corpo-
ration in Little Rock.  

“Delisa and Antonio work 
very hard to keep their closet and 
building clean and organized,” 
said Southside Area Supervisor 
Tonia Harvey. “Their efficiency 
and high quality of cleaning 
makes it easy to see how well 
they work together. 

There has not been any cus-
tomer complaints in the three 

months Delisa and Antonio have 
been cleaning Mountaire. 

Their teamwork and strong 
work ethic is an example of the 
high standards DOW Building 
Services strives to uphold. 

Delisa Scott & Antonio Holliman 

If your back tires suddenly begin 
to skid, stay calm, remove your foot 
from the gas and steer the wheels in 
the direction that you want them to go. 
If they slide right, then steer right, if 
they go left, steer left. 

Pump standard brakes gently. Ap-
ply steady pressure to anti-lock brakes 
and they will begin to pulse, slowing 
the vehicle down. 

When front wheels begin to skid, 
take your foot off the gas and shift to 
neutral, but do not immediately try to 
steer. As the tires skid sideways, the 
vehicle will slow down and traction 
will return. This will allow the driver 
to regain control of the vehicle. 

Black ice is inevitable when winter 
storms bring ice and snow, but a safe 
and prepared driver can prevail against 
icy roads. 

(ICE continued from page 1) 
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Sonya Smith earns second 
Clean Vehicle Award 

One key to effective leadership is 
to consistently be a positive example 
at maintaining a professional image. 

Professionalism is a good term to 
describe Medical Area Supervisor 
Sonya Smith. 

Sonya is January’s Clean Vehi-
cle Award recipient; her second in 
three months. 

She is always aware of the im-
portance of a professional appear-
ance, specifically when it applies to 
the vehicles that represent DOW 
Building Services. 

The positive example she dem-
onstrates is communicated to the 
rest of the DOW team through the 
top condition of the vehicle she 
drives. 

“Not only does Sonya keep her 
vehicle shining on the outside, she 
also keeps the inside of the cab and 

the truck bed clean and organized,” 
said Medical Area Manager Todd 
James. “Whether she receives an-
other award or not, Sonya will con-
tinue to lead the way in promoting 
the high standards of DOW Build-
ing Services.” 

����

Sonya Smith 

Cleaning multiple accounts for 
DOW Building Services is a chal-
lenging task that takes a good work 
ethic and a positive attitude. 

These attributes and more have 
earned James Williams January’s 
Employee-of-the-Month Award. 
He has been with DOW for almost 
two years. 

James cleans Wonder Bread in 
North Little Rock and the Twin 
City Bank located next to it. 

“Wonder Bread, which includes 
a store, offices and truck drivers’ 
area, can be very tough to clean 
with drivers coming in and out 
from the loading garage,” said 
Northside Area Manager Craig 
Scott. “James has proven that he is 
up to the challenge by keeping the 
customers at both accounts happy 
with his cleaning.” 

James rarely misses a day of 
work regardless of the weather 
conditions. 

The dedication that he consis-
tently demonstrates makes him a 
great asset to the DOW team. 

Positive attitude leads to 
Employee-of-the-Month Award 

James Williams 

Kenneth Roy 1/02 
Miranda Blake 1/02 
Brandi Bentley 1/02 
Eloise McCoy 1/03 
Chad Heavner 1/05 
Tammy Crutchfield 1/07 
Kim Green 1/07 
Jennifer Mayweather 1/08 
Teresa Ramos 1/08 
Ricky Mhoon 1/10 
Nancy Mackin 1/10 
Samuel Dowden 1/11 
Thaddeus Underwood 1/12 
Lisa Barnes 1/13 
Jose Batres 1/14 
Bobbie Wilson 1/15 
Dwight McLittle 1/15 
David Williams 1/16 
Karen Skaggs 1/16 
Darren Small 1/18 

Allie Kemp 1/18 

Heather Rowdon 1/19 

Gladis Villatoro 1/20 

Tim Alford 1/21 

Robert Burnett 1/21 

Antonio Smith 1/21 

Lushunda Lee 1/21 

Bernice Gandy 1/22 

Cleotis Bennett 1/22 

Bruce Hutcheson 1/23 

William House 1/24 

Lanh Tran 1/25 

Lance Beamon 1/25 

Taunyaneka Wright 1/26 

Tyrone Teran 1/28 

Bridgett Temple 1/29 

Dana Hughes 1/30 
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DOW would like to recognize some of our newest divisions and outstanding partnerships that 
have helped us become the “Total Maintenance” provider we are today. To inquire about services 
or special pricing contact Bob Rader today at 501-791-2900 or at brader@dowservices.com 

Custom Concrete Floor Finishing 

LANDSCAPE SERVICES 
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Medical, Central Arkansas 
The prayers and thoughts of 

the DOW Building Services 
team go to long-time em-
ployee Kathy Branham. She 
has recently been diagnosed 
with a serious illness that will 
keep her from work for an un-
determined period of time. 

Kathy has worked for DOW 
at CARTI St. Vincent for over 
20 years. 

�

W-2 forms will be 
mailed by January 31. 
Please submit any ad-
dress changes to the 
payroll office by Mon-
day, January 26 to in-
sure that the forms 
will be delivered in a 
timely manner. 


