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Heat-related illness is a real 
threat to many employees during 
the summer months. 

Though those who work out-
side are most likely to suffer a 
heat-related illness, employees 
who perform physical work in-
side a building, that is not prop-
erly cooled, can also have serious 
problems. 

Abnormally high body tem-
perature can effect the vital or-
gans, including the brain. It can 
result in severe disability and 
even death. 

The condition that most peo-
ple experience first is commonly 
known as Heat Cramps or Heat 
Stress. It usually affects people 
who sweat a lot during demand-
ing activity. Sweating reduces the 
body's salt and moisture and can 
cause painful cramps–usually in 
the abdomen, arms, or legs. Heat 
cramps may also be a symptom of 
Heat Exhaustion. 

Heat Exhaustion is usually the 
next stage of heat-related ill-
nesses. It results from loss of bod-
ily fluids through sweating when 
a worker has failed to drink 
enough water or electrolyte-
enriched sports drink during the 
activity. 

 Heat Stroke is the most seri-
ous heat-related illness. Sweating 
stops, causing the body’s tem-

perature to rise quickly 
without the ability to cool 
itself down. Heat Stroke 
can cause permanent dis-
ability or death if not 
treated quickly and prop-
erly. 

If someone suspects that 
them self or a coworker is 
suffering from heat stroke, 911 
should be called immediately. 

While waiting for help to arrive: 
· Move the worker to a cool 

area and do not leave the per-
son alone. 

· Loosen or remove heavy clothing. 
· Provide cool (not cold) water. 
· Cool by spraying a cool mist 

of water or applying a wet 
cloth or sheet 

· If available, place ice packs 
behind the person’s neck, un-
der the armpits and on the 
groin area. 
These illnesses are very pre-

ventable. The problem is that 
most employees do not practice 
the simple steps that can help pre-
vent heat-related illness. 

Here are some simple guides 
to follow to help prevent suffer-
ing a heat-related illness. 
· Know the signs/symptoms of 

heat-related illnesses; monitor 
yourself and coworkers. 

· Block out direct sun or other 

heat sources. Use sunscreen. 
· Use cooling fans/air-

conditioning; rest regularly. 
· Drink lots of water or sports 

drink; about 1 cup every 15 
minutes. This should be done 
whether someone feels thirsty 
or not. 

· Wear lightweight, light col-
ored, loose-fitting clothes. 

· Avoid alcohol, caffeinated 
drinks, certain medications or 
heavy meals. 

Cool steps for heat-related illness 
prevention 
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Louis Vardaman wins 
championship belt 

Mild-mannered and unassum-
ing is an understatement when 
describing Louis Vardaman who 
works as a day porter at the DOW 
Building Services home office. 

His laid back nature changes 
drastically when he steps into the 
caged octagon to compete as a 
mixed martial arts fighter. 

Louis has been involved in 
martial arts for eight years and 
recently won the amateur middle-
weight championship for the 
“Ring Rulers” MMA organization 
out of Louisiana. He will defend 
his belt August 30 in Heber 
Springs, Arkansas. 

It is Louis’s goal to fight pro-
fessionally and he plans to make 

his pro debut soon after his title 
defense. 

Louis Vardaman 

Director of Business Development 
and Special Services Bob Rader re-
cently completed the difficult and 
extensive requirements to receive his 
certification as a Registered Building 
Service Manager (RBSM). 

RBSMs are considered experts in 
their field and are highly respected in 
the building service contracting indus-
try. They have the knowledge and 
ability to successfully manage the 
daily operations of all segments of a 
building services company. 

Bob has been with DOW Building 
Services since November of 2007 and 
is the most recent from the company 
to earn this certification. 

This is a major accomplishment 
for Bob. He is sure to use his skills to 
excel in his position. 

Bob is another example of the 
qualified professionals that make up 
DOW team. 

DOW veteran leads crew to 
Clean Vehicle Award 

Clean and professional is 
always the standard for all 
DOW Building Services vehi-
cles. 

Medical float crew cleaner 
Adam Williams has consis-
tently risen above the standard 
by keeping the vehicle he 
drives in top condition. 

Adam is a former winner of 
the Clean Vehicle Award. His, 
and new float crew member 
Bobby Johnson’s, continued 
efforts have earned the recogni-
tion of having July’s Cleanest 
Vehicle. 

“We have an important 
responsibility to represent DOW 
in a professional manner,” said 
Float Crew Member Adam Wil-
liams. “The DOW vehicle we use 
is a major part of the professional 
image that we work to display on 
a daily basis.” 

Medical Area Manager Todd 
James added, “It is a great benefit 
to work with employees that have 
the commitment to the job that 
shows from the quality of their 
cleaning to the cleanliness of their 
vehicle.” 

Bobby Johnson and Adam Williams 

�
Bob Rader earns 
RBSM certification 

Bob Rader 

The DOW family is deeply 
saddened by the recent death 
of long-time Hot Springs em-
ployee Jean Blair after suffer-
ing from a long term illness. 
She was very dedicated and 
hard working. Jean will be 
greatly missed. 
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Janet Sasser earns July 
Clean Closet Award 

Janet Sasser works very hard to 
maintain a clean and organized 
closet at the North Little Rock 
Chamber of Commerce. 

Her consistent effort has been 
recognized by receiving the Clean 
Closet Award for July. 

The pride she demonstrates in 
her work has been clear since she 
began with DOW Building Ser-
vices in July of 2007. 

Along with the closet, Janet 
makes sure that the cleaning 
throughout the building is main-
tained at very high level. 

“Janet seems to do everything 
right and is one of the top employ-
ees in the Northside area,” said 
Northside Area Supervisor Ken 
Mayweather. “She is always at 

work, and has a very positive atti-
tude.” 

Janet is an important contribu-
tor to DOW Service’s growing suc-
cess. 
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Janet Sasser 

James Garmon has been named 
DOW Building Service’s top em-
ployee for July. 

James has cleaned at the St. 
Bernard’s Imaging Center in 
Jonesboro since February of this 
year. 

He has made a big impact in a 
short amount of time with his high 
quality of work. 

His strong work ethic and posi-
tive attitude made an immediate 
impression on his coworkers, su-
pervisor and manager. 

“James always keeps busy and 
does whatever it takes to get the 
job done right the first time,” said 
Jonesboro Area Manager Charlie 
Finlay. “He is always on time, a 
good team player and is always 
willing to lend a hand to whoever 
needs one.” 

Charlie is very happy to have 
James as a member of the Jones-
boro team. 

James shows much pride in his 
work and is a great example for all 
members of the DOW team.  

July Employee-of-the-Month 
goes to James Garmon 

James Garmon 

Sandra Wilburn 7/01 
Billy Smith 7/01 
Dorothy Hildreth 7/02 
Peggy White 7/03 
Larry Crudup 7/03 
Daren Walker 7/04 
Ginny Turk 7/04 
Whitney Emmius 7/04 
Carol Jones 7/05 
Marquita Crawley 7/05 
Anna Smithson 7/05 
James Williams 7/06 
Roxanne Sweat 7/06 
Mary Brunk 7/07 
Elizabeth Cambron 7/07 
Theresa Kelley 7/07 
Jeffrey Dunbar 7/07 
Sonya Smith 7/08 
Brenda Martin 7/08 
Dan Johnson 7/08 
Daisy Hatchett 7/09 
DiAnna Cowan 7/11 
Kathy Hughes 7/13 
Jared Moore 7/14 
Charlene Craven 7/17 
Patrick Pettus 7/20 
Charles Williams 7/21 
Teressa Gray 7/22 
Kim Goff 7/22 
Lee Harris 7/22 
Peronda McDaniel 7/23 
Betty Brown 7/25 
Roger Strock 7/26 
Eldred Henry 7/27 
Kevin Hodnett 7/27 
Susie Riley 7/28 
Juanita Glenn 7/29 
Cynthia Hill 7/29 
Nerak Smith 7/30 
Louis Vardaman 7/30 
Stella Gray 7/31 
Robert Trotter 7/31 
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DOW would like to recognize some of our newest divisions and outstanding partnerships that have 
helped us become the “Total Maintenance” provider we are today. To inquire about services or 
special pricing contact Bob Rader today at 501-791-2900 or at brader@dowservices.com 

Concrete counters & stained floors 

LANDSCAPE SERVICES 

 


