
 

A Publication of DOW Building Services,  North Little Rock, Arkansas, www.dowservices.com 

One of the major keys to 
DOW Building Service’s success 
is having thoroughly trained and 
competent employees. 

Good training is especially 
crucial in floor care. 

The DOW floor techs in the 
central Arkansas area have re-
cently completed a comprehen-
sive training course covering all 
aspects of quality floor care. 

DOW understands the more 
skilled training that the floor crew 
receives, the more they and the 
customers benefit. The floor techs 
perform the work with more con-
fidence and the customer receives 
professional results the first time, 
every time floor work is done. 

The class covered topics in-
cluding stripping, waxing and 
sealing; ceramic scrubbing and 
restoration; carpet cleaning with 
hot water extraction; wood floor 
refinishing and polishing and 
pressure washing. Material on 
how to be more productive, effi-
cient and safe was also presented. 

A written test that covered all 
the material was taken by the 
crew in order to pass the course. 

Director of Operations Larry 
Tanner presented the six week 
course to the floor crew. 

“Floor care can become very 
detailed and technical which 
made much of the course material 

difficult and challenging,” said 
Larry. “I was very impressed with 
the interest and dedication that all 
the floor techs demonstrated dur-
ing the six weeks of training.” 

This level of training is proba-
bly not available at most building 
service companies. 

“I feel the training has given 
me a big advantage,” said Floor 
Tech David Butchart. “The 
knowledge I received from the 
training has given me much more 
confidence when I perform my 
job and motivates me to make 

sure every floor and carpet is 
done perfectly the first time.” 

Certificates were presented to 
each floor tech in recognition of 
completing the training. 

The floor crew is out of the 
classroom for now but ongoing 
training will always continue as 
new equipment, chemicals and 
techniques are introduced. 

Future floor techs that become 
a part of the DOW team now 
have the double advantage of 
valuable training and skilled vet-
erans to help them excel. 

Floor Techs work hard for 
certification 
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(L-R): Arthur Pike, Mario Hernandez, David Butchart , Jose 
Garcia and Calvin Robinson 
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Peggy Howerton named June 
Employee-of-the-Month 

A good attitude and willing-
ness to please the customer has 
earned Peggy Howerton the Em-
ployee-of-the-Month Award for 
June. 

Peggy and her husband Melvin 
have been with DOW Building 
Services for a year and a half. 
They clean Remax and Gary Bran-
don Enterprises in Fayettville. 

“Peggy is very dependable 
and very rarely misses work,” 
said Northwest Area Manger 
Earlene Garland. “The customers 
really enjoy having Peggy and 
Melvin clean their offices.” 

Customer loyalty is only 
achieved through friendly, profes-
sional and consistent service. 

Peggy fills these requirements 
and more. She is a true asset to 
the DOW team. 

Peggy Howerton 

Medical, Central Arkansas 
The DOW Building Services 

Medical team has been working 
hard to deliver the best quality pos-
sible to their customers. 

Their extra effort has paid off 
by recently receiving two emails 
from customers praising the team’s 
excellent work. 

Mike Markum, the facilities 
manager at the Transamerica Build-
ing, thanked Medical Area Man-
ager Todd James and the cleaning 
crew for fulfilling a last minute 
request. 

 
I (Mike Markum) had an un-

announced group of VIPs 
show up at my building. With 
only two days notice, Todd 
took his crew and added an 
extra shine to the building. 
They cleaned every detail to 
perfection. I want to give 
them a special thanks for 
their extra effort. 

 
Todd received a compliment 

from Cindy Wyatt, the facility di-
rector at CARTI-Searcy, praising 
the work of cleaner Johanna Tho-
mas. 

 
I just wanted you to know 

that Jo is doing a super good 
job on our building. It has 
looked fantastic since she 
took over the cleaning. We 
are all very pleased. She is 
very thorough in all areas, all 
the time! I don’t think anyone 
has ever done as good a job 
as she does. 

 
DOW Services is proud of the 

excellent quality cleaning that the 
Medical Area continues to demon-
strate. 

Henry Hodges has cleanest 
vehicle for June 

Hot Springs float crew mem-
ber, Henry Hodges is the June 
recipient of the Clean Vehicle 
Award. 

Henry has only worked for 
DOW Building Services since 
March of this year but has already 
made an impact by the clean and 
organized way he keeps his vehi-
cle. 

“The pride Henry has in his 

job shows through his cleaning 
and the top condition in which he 
keeps his vehicle,” said Hot 
Springs Area Manager Reggie 
Cowan. “It is great to have some-
one like Henry who sets a good 
example for the rest of the team.” 

The high quality of work that 
Henry shows not only effects the 
Hot Springs team, he is an exam-
ple for all DOW employees. 

Henry Hodges is serious about maintaining a clean v ehicle. 
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Clean closet equals clean 
building for Hellen Credit 

Nine years of experience with 
DOW Building Services has taught 
Hellen Credit the importance of a 
clean and organized closet. 

Hellen, who is the building su-
pervisor at the Transamerica build-
ing in Little Rock, has won this 
month’s Clean-Closet-Award. 

“Hellen is a very good building 
supervisor,” said Medical Area 
Supervisor Sonya Smith. “She mo-
tivates her crew to work as a team 
to keep the closet clean organized 
and fully stocked.” 

The consistently clean closet 
sets the pattern for her team to 
maintain a high standard of clean-
ing in the overall building. 

Consistent quality is a major 
key to success. Hellen and her 

crew understand this and always 
strive to be a good example of 
what  keeps DOW the top cleaning 
company in Arkansas. 
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Hellen Credit 

Mark Ostenso 6/01 

Roshunda Hicks 6/01 

Karen Webb 6/01 

Robert Handley Jr. 6/02 

Janet Sasser 6/02 

Christopher Mays 6/03 

James Lawrence 6/05 

Wiliam Hill Jr. 6/06 

Roseshelly Wilkins 6/06 

Angie Walker 6/06 

Aaron Brown 6/07 

Drake Norberg 6/07 

John Hinds 6/08 

Tommy Mason 6/09 

Shawn Woods 6/09 

Betty Williams 6/10 

Helen Nelson 6/13 

Lula Williams 6/13 

Kim Young 6/13 

Mazumi Ralpho 6/13 

David Millwood 6/14 

John Thompson 6/15 

Stephen Galusha 6/16 

Lekisha Berry 6/16 

Garland Massey 6/17 

Joann Hines 6/19 

Latosha Bell 6/19 

John Kimble 6/20 

Allen King 6/21 

Donnie Payne 6/21 

Lillian Herndon 6/22 

Carolyn King 6/23 

Sakinah Ali 6/23 

Cloyd Beal 6/28 

Carmela Forte 6/28 

It was only last October when 
Taletha Howard was named the 
Employee-of-the-Month. Her con-
tinued high performance has 
earned her the JANUS Award for 
the outstanding employee of the 
second quarter of 2008. 

The staff at the Center for Toxi-
cology and Environmental Health 
(CTEH) in Little Rock has always 
had high praise for Taletha since 
she began in March 2001. 

She can always be counted on 
to be at work every day and do the 
right things to insure that her 
building is in top condition. 

“Taletha is one of the most de-
pendable and hard working em-
ployees I have ever been around,” 
said Southside Area Manager Ken 
Lawson. “Her years of dedication 

to DOW Services make Taletha 
very deserving of this award.”  

As long as Taletha works for 
DOW Services, she will continue to 
deliver the excellent service that 
earned her the JANUS Award. 

Second quarter JANUS Award 
goes to Taletha Howard 

Taletha Howard 
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DOW would like to recognize some of our newest divisions and outstanding partnerships that have 
helped us become the “Total Maintenance” provider we are today. To inquire about services or 
special pricing contact Roger Strock today at 501-791-2900 or at rstrock@dowservices.com 

Concrete counters & stained floors 

LANDSCAPE SERVICES 


