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Green Cleaning initiatives are 
rapidly growing in the building 
services industry. 

DOW Building Services has 
taken notice and positive action 
by developing its own green 
cleaning program that is available 
for companies that want to go 
green. 

The focus of green cleaning is 
to use environmentally friendly 
products and procedures to create 
a healthier workplace for DOW 
cleaners and all other employees. 

Rockline Industries in Spring-
dale, which has been a DOW cus-
tomer for over two years, decided 
recently to introduce green clean-
ing to their facilities. 

Northwest Area Manager 
Earlene Garland was contacted 
with the request from Rockline 
and was able to assure them that 
the green cleaning conversion 
could be completed very quickly 
and efficiently. 

With support from the DOW 
corporate office, Earlene and her 
team completed the conversion 
within about two weeks of the 
request by Rockline. 

“The green cleaning program 
streamlines and simplifies the 
cleaning process by using only 
one Green Certified cleaning 
product that is dispensed at differ-
ent amounts of concentrate to 
cover all levels of cleaning,” said 

Earlene. “An environmentally 
safe disinfectant is also used to 
clean restrooms.” Neither product 
contains dyes or toxic odors. 

Microfiber technology is used 
to control dust and allergens. Mi-
crofiber cloths, dusters and wet 
and dry mops absorb dust and 
allergen particles which prevents 
them from becoming airborne. 

Rockline manufactures baby 
wipes and the process can pro-
duce large amounts of dust. Mi-
crofiber contributes greatly in 

controlling dust levels and helps 
prevent respiratory issues among 
both the cleaners and Rockline 
employees. 

Though there was some initial 
apprehension among the cleaners, 
the DOW crew at Rockline were 
won over immediately by the ef-
fectiveness and efficiency of the 
green cleaning program. 

DOW Services looks forward 
to offering more customers the 
environmental and health advan-
tages of a green cleaning program. 

DOW converts to green cleaning 
at Rockline Industries 
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DOW Operations Manager Larry Tanner and Northwest A rea 
Manager Earlene Garland oversaw the successful gree n 
cleaning conversion for Rockline Industries. 
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Northwest Arkansas 
Northwest Area Manager 

Earlene Garland is very grateful to 
all the employees who worked 
hard and demonstrated positive 
attitudes during the green cleaning 
conversion at Rockline Industries. 

“It was a big change for the 
employees from what they were 
used to, but they eagerly accepted 
the new system with mentality that 
they would take advantage of the 
opportunity to improve their clean-
ing and efficiency,” said Earlene. 
“I am very proud of everyone for 
the extra effort they displayed.” 

A special thanks goes to Bruce 
Hutcheson, Cody Anderson, Maria 
Ochoa and Teresa Ramos who 
helped guide the crew at Rockline 
through the conversion. 

Clean Closet Award reflects 
quality performance  

During his two and a half 
years as an employee for DOW 
Building Services, Scottie Pugh 
has proven himself a very valu-
able member of the team. 

Scottie, who supervises two 
accounts in Jonesboro, has earned 
the Clean Closet Award for May 
due to the clean and orderly con-
dition of his cleaning closets. 

“Scottie always takes great 
pride in keeping his closets clean 
and well organized,” said Jones-
boro Area Manager Charlie 
Finlay. “This reflects in high 
cleaning quality in both buildings 
that he supervises. The customers 
really appreciate the high quality 
of his work.” 

The high standard Scottie 
maintains has been passed on to 
his cleaning crews. Through his 

leadership they always do what it 
takes to get the job done right the 
first time. 

Scottie Pugh 

�

Sixth graders go to work at DOW Services 
Jeremy Brockington and Ra-

chel Ferguson recently took a four 
day break from sixth grade at 
Poplar Street Middle School in 
North Little Rock to work for 
DOW Building Services. 

The brief employment oppor-
tunity is through the Vital Links 
Program which selects a limited 
number of North Little Rock sixth 
graders to experience four days in 
the workforce at participating 
businesses around the city. 

DOW is an annual participant 
in the program. 

The students take notes on 
their experience which they report 
when they return to school. 

“Jeremy and Rachel went 
through the hiring process of fill-
ing out an application, being in-
terviewed and getting an em-
ployee badge just like any other 

new employee,” said Human Re-
sources Manager Kenneth Roy. 
“They were able to spend time in 
different areas of the company 
such as human resources, clean-

ing, payroll, safety and quality 
assurance.” 

The students indicated they en-
joyed their time at DOW, but 
would be happy to return to school. 

Jeremy Brockington, Rachel Ferguson & Kenneth Roy 



It takes pride in your work and 
commitment to be the best at what 
you do. 

Dennis Nicholls has exhibited 
pride and commitment in his work 
for over six years as a member of 
the DOW team at Baxter Health-
care in Mountain Home. 

Because of his consistent and 
outstanding performance, Dennis 
has been named the Employee-of-
the-Month for May. 

“Dennis has always been a 
great worker and good example to 
other employees,” said Mountain 
Home Area Manager Bill Porter-
field. “He has a wonderful ability 
of bringing everyone together and 
motivating them to work as a 
team.” 

The many years that Dennis has 
spent in the workforce has allowed 

him to develop the work ethic, 
knowledge and wisdom to perform 
at a high level and to inspire other 
employees to do the same. 
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Bruce Hutcheson takes pride 
in clean vehicle 

A good first impression is criti-
cal to the success of any business. 

Northwest Area Supervisor 
Bruce Hutcheson works to make 
sure that the first impression that 
DOW Building Services presents is 
a good one. 

The cleanliness of DOW vehi-
cles is very important because 
many times it is a person’s first 
exposure to the company. 

Bruce’s diligence in maintain-
ing a clean and orderly vehicle has 
earned him the Clean Vehicle 
Award for May. 

“The great condition of Bruce’s 
truck is a good example to other 
employees,” said Northwest Area 
Manager Earlene Garland. “Bruce 
understands that a great appearance 
and organization increases the 

overall efficiency and production 
of the job.” 

Bruce’s performance is another 
reason why DOW is number one. 

Dennis Nicholls receives May 
Employee-of-the-Month Award ����

Bruce Hutcheson 

Dennis Nicholls 

Diane Cox 5/02 

Melvin Howerton 5/02 

Yoana Aspegren 5/04 

Shalisa Dumas 5/06 

Judi Thacker 5/07 

Carol Lacey 5/09 

Oscar Martinez 5/09 

Bernice Zuniga 5/11 

Shannon Davis 5/11 

Lillian Bee 5/14 

Nekeia Beal 5/14 

Adam Diaz 5/14 

James Hayes 5/16 

Justin Satterfield 5/17 

Rosa Garcia 5/18 

Tommy Williams 5/20 

Mirna Corleto 5/20 

Lekasha Walker 5/20 

Carolyn Stewart 5/21 

Debbie Combs 5/22 

John Hodges Jr. 5/23 

Nathaniel Cotton 5/23 

Winona Unrue 5/23 

Warren Dunbar 5/25 

William Walker Jr. 5/25 

Hellen Credit 5/31 

Connie Seay 5/31 



The DOW Newsletter May 2008                                                                                              Page 4 

DOW would like to recognize some of our newest divisions and outstanding partnerships that have 
helped us become the “Total Maintenance” provider we are today. To inquire about services or 
special pricing contact Roger Strock today at 501-791-2900 or at rstrock@dowservices.com 

Concrete counters & stained floors 

LANDSCAPE SERVICES 

 


