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The recent addition of Drew 
Memorial Hospital in Monticello 
as a customer marked the begin-
ning of DOW Environmental Ser-
vices as a new division of DOW 
Building Services. 

Environmental Services spe-
cializes in the total cleaning, floor 
care, employee training and 
housekeeping management of 
medical facilities. This includes 
common areas, all specialized 
departments, offices, examination 
rooms and patient rooms. 

A great deal of hard work and 
effort went into the development 
and implementation of the new ser-
vice at Drew Memorial. 

The effort was led by Director 
of Business Development and 
Special Services Bob Rader and 
Division Manager Todd James. 
The 50 years of experience they 
share in medical housekeeping 
and environmental management 
played a key role in development 
of the program. 

“This is the first time that 
DOW has had the total cleaning 
responsibilities for a hospital and 
it is very important to get it right 
the first time,” said Todd. “It’s 
very important that everyone fol-
lows the correct procedures and 
work well together in order to 
accomplish our goals.” 

The DOW team at Drew Me-

morial is led by Director Glenda 
Strickland and Supervisor Missy 
Trotter. 

Cleaning that is done in a 
medical facility, specifically a 
hospital, requires more extensive 
detail than regular cleaning in 
order to maintain a constant sani-
tary environment for the patients 
and health workers. 

“The DOW team had a big job 
to do when they started and have 
come a long way in just over a 
month,” said Drew Memorial 
Chief Financial Officer Shannon 
Clark. “DOW has done a great job 

with the cleaning and floor work. 
I am very particular and the floors 
they have done so far look amaz-
ing.” 

DOW is very proud of the out-
standing effort from Glenda, 
Missy and the rest of the team. 
They take much pride in their 
work and continue to exceed ex-
pectations. 

Drew Memorial is the first 
account for DOW Environmental 
Services and, with excellent per-
formance that is already being 
demonstrated, there will be many 
more in the future. 

DOW Building Services launch 
Environmental Services Division 
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(L to R) Bob Rader, Lynn Foster, Vicky Wheeler, Mel isa Dye, 
Glenda Strickland, Ronny Dye, Dorothy Goggans, Ann King, 
Carlton Halley, Teresa Woods, Linda Nelms and Mark Cater, 
Missy Trotter, Edna Durham, Todd James. 



The DOW crew that cleans the 
Kohler plant in Sheridan works 
hard as a team to keep their clos-
ets clean and orderly. 

They have received the Clean 
Closet Award for November. 

The condition of a cleaning 
closet can also indicate the condi-
tion of the building. 

The team at Kohler, led by 
Building Supervisor Vondolyn 
Jukes, makes sure that the high 
quality of their cleaning shows in 
all areas, starting with the closets. 

An organized closet can in-
crease productivity through the 
efficient removal and replacement 
of cleaning products and equip-
ment. 

“The members of the crew at 
Kohler work very hard at main-
taining clean and orderly closets 

which helps them work efficiently  
and keep the standards high,” said 
Southside Area Manager Ken 

Lawson. “They are a great exam-
ple of how a cleaning crew should 
operate.”  
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Southside, Central Arkansas 
Southside Area Manager Ken 

Lawson received a message, from 
Stephanie Derden of The LPA 
Group, praising DOW Services and 
Area Supervisor William Walker. 

Mr. Walker just left our office after 
taking care of the items not done last 
night. I want to say how impressed we 
are with the immediate response 
DOW always exhibits. Like I told Mr. 
Walker, DOW’s customer service and 
eagerness to please its clients far 
outweighs the small issues that we 
have had. We greatly appreciate your 
commitment to us and look forward to 
working with DOW Services for years 
to come. 

I would also like to add that Mr. 
Walker was every bit the professional 
that I always experience when dealing 
with you. I can honestly say that I 
have never known a cleaning service 
that I could or would recommend to 
others; that is no longer the case. I will 
refer DOW Services to everyone I 
know. 

Red Cross offers opportunity 
to save lives 

DOW Building Services is not 
only committed to quality service 
for its customers. It also strives to 
support organizations that work to 
benefit the community. 

The American Red Cross pro-
vides valuable aid to victims in need. 

Employees and customers of 
DOW can give valuable support 
to their local Red Cross by be-
coming a regular blood donor. 

Every two seconds, someone 
in the United States needs blood. 
However, only 3.4 percent of the 
population actually donates blood 
and it is important that blood is 
on hand before an emergency 
occurs. 

The need is constant. About 
97 percent of the population will 
need blood at some point. It could 
be you or your loved ones. 

If just a couple of employees 

or customers became regular 
blood donors, it could make a big 
difference to the community. A 
single blood donation can help up 
to three people. An individual can 
donate about six times a year, so 
in a year’s time, one regular do-
nor could make the difference in 
up to 18 lives. 

�

(L to R) Teresa Hamilton, Elaine Mackin, Rebecca St ory, San-
dra Lunsford, William Gilbert and Vondolyn Jukes. ( Not pic-
tured) Lee Harris, Samette Hall and Tamiko Allen. 

Crew works together to keep closets clean. 
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High standards rewarded 
with Clean Vehicle Award 

Medical Area Supervisor Sonya 
Smith maintains high standards for 
herself and expects the same from 
the employees she supervises. 

It starts with the DOW Build-
ing Services vehicle she drives. 

The DOW vehicle is the most 
visible representation of DOW 
Services to the public. Sonya 
makes sure that when her vehicle 
is seen that it reflects a profes-
sional image and the high standard 
that DOW represents. 

Sonya’s consistent commitment  
has earned her the Clean Vehicle 
Award for November. 

“Sonya is a great example to 
other employees and she makes 
sure that they understand the im-
portance of maintaining a profes-

sional image through their work 
and the appearance of their vehi-
cle,” said Medical Area Manager 
Todd James. 
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Sonya Smith 

It all begins with the right atti-
tude for November Employee-of-
the-Month James Hayes, who 
cleans at Conway Corp in Con-
way. 

He started with DOW Building 
Services over three years ago and 
has always demonstrated a cheer-
ful and positive attitude. 

“James always greets you with 
a big smile and a can-do attitude,” 
said Northside Area Manager 
Craig Scott. “His great attitude is 
complimented by the high quality 
cleaning that he always main-
tains.” 

The dedication that James dem-
onstrates makes everyone’s job 
easier. 

“James is very reliable and I 
know I can always count on him to 
get the job done,” said Conway 

Area Supervisor Diane Chance. 
“He is always willing to help out 
whenever and wherever he is 
needed.” 

The cheerful attitude and solid 
work ethic shown by James are 
good examples of why DOW is 
Arkansas’ best cleaning company. 

James Hayes wins November 
Employee-of-the-Month 

James Hayes 

Kristol Young 11/01 
Floyd Blankenship 11/01 
Melvin Pinkney 11/01 
Concepcion Mancilla 11/02 
Shannon Sisney 11/03 
Charles Dobbins 11/03 
Cora Graves 11/04 
Talmas Turner 11/04 
Claudia Harris 11/04 
Sandra Lunsford 11/04 
Connie McDonnell 11/05 
Phyllis Lovelace 11/05 
Victor Perry 11/06 
Lisa Johnson 11/06 
William Koder 11/07 
Trenae Simmons 11/09 
Tammy Davis 11/10 
Richard Vogen 11/11 
Richard Evan 11/12 
Johnny Walker 11/13 
Jorge Alvarado 11/13 
Linnie Gray 11/13 
Fredrick Reed 11/14 
Mike Spinks 11/14 
Thomas Jackson 11/14 
Michael Underwood 11/15 
Carolyn Moragne 11/15 
Eugenia Gomez 11/15 
Roger Green 11/16 
Jimmy Skinner 11/17 
Lisa Ellis 11/17 
Anthony Clift 11/18 
Juan Reyes 11/18 
Billy Fletcher 11/20 
Carol Milner 11/23 
Beverly Neal 11/23 
Rodney Ginger 11/23 
Kendrick McFadden 11/24 
Clare Flynn 11/25 
Flarnice Culver 11/25 
Maria Gomez 11/28 
Jose Garcia 11/28 
Dorothy Scott 11/29 
Deanna Calhoon 11/29 
Tim Moore 11/29 
Reggie Cowan 11/30 

Ryan Sanders 11/30 
Oliver Hale 11/30 
Brittney Miller 11/30 

Larry Gray 11-30 
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DOW would like to recognize some of our newest divisions and outstanding partnerships that have 
helped us become the “Total Maintenance” provider we are today. To inquire about services or 
special pricing contact Bob Rader today at 501-791-2900 or at brader@dowservices.com 

Concrete counters & stained floors 

LANDSCAPE SERVICES 


