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Preventing spread of germs
promotes healthy workplace

The spread of germs being
stopped is crucial in maintaining a
healthy workplace.

The beginning of the influenza
(flu) season makes germ preven-
tion and good hygiene more es-
sential.

There are 25 to 50 million flu
cases reported in the United State
each year—leading to 150,000
hospitalizations and 30,000 to
40,000 deaths.

llinesses such as the flu are
caused by viruses which infect the
nose, throat and lungs.

The workplace can be a breed-
ing ground for viruses and bacte-
ria due to infected people not
staying home. It usually spreads
from person to person when an
infected person coughs or
sheezes.

Some viruses can live for sev-
eral hours on dry non-porous sur-
faces such as light switches, door
handles, desks and tables.

Touching an infected surface
and then rubbing your eyes, nose
or mouth is an almost certain way
of contracting the iliness.

Catching the flu and giving it
to someone can be easy, but it is
also easily prevented if proper
precautions are practiced by the
people who are infected and those
who are not.

A yearly flu vaccination is, by

,}/f\ \

Covering your mouth and nose when you cough or snee
very important in preventing the spread of the flu

illnesses

far, the best way to prevent the
illness. The vaccine is usually
easily accessible at little or no
cost.

Wear protective gloves at all
times when cleaning. It is the only
sure way to touch potentially in-
fected surfaces without making
contact with a virus or bacteria.

Cover your mouth when you
cough or sneeze by using a tissue,
your hands or arm.

Wash your hands often and
thoroughly with soap and warm
water. Use a gel or lotion hand
sanitizer when soap and water is
not available.

Stay home, get plenty of rest
and see a health care provider
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when you have the flu or flu-like
symptoms. Be sure to get a note
from the doctor verifying your
illness._This is necessary for an
absence to be excused.

A person that goes to work
with the flu is generally unpro-
ductive and runs a high risk of
infecting others. There is also a
risk of the flu leading to a more
serious illness such as pneumonia.

DOW Building Services prac-
tices proper hygiene and uses per-
sonal protective equipment while
cleaning and disinfecting work-
places. These precautions keep
DOW employees healthy and pro-
ductive and assists customers in
guarding against the flu.
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Outstanding
Performance

Northwest Arkansas

DOW Building Services
Owner and President Dow
Worsham recently received a
call from Facilities Manager
Mike Gray of Rockline Indus-
tries in Springdale who praised
the performance of Northwest
Area Supervisor Bruce
Hutcheson.

Recently, when a difficult

situation arose while the DO
crew was cleaning at Rockline
Bruce stepped in and quickly
and professionally resolved th
issue without any further prob
lem.

Bruce’s quick action is an
example of the great work tha
is demonstrated on a nightly
basis as an area supervisor fo
DOW Building Services.

Ryan Sanders sets example
with clean closet

It is important for a building
supervisor to set a positive and
consistent example for the clean-
ing crew.

Four-year veteran Ryan Sand-
ers, who supervises the Outpatient
Surgery Center in Jonesboro, con-
sistently sets a good example by
maintaining a very clean and or- |
ganized cleaning closet and build-
ing.

His outstanding effort has
earned him the Clean Closet
Award for October.

“Ryan does a great job as
building supervisor by holding his
crew to a high standard of per-
formance,” said Jonesboro Area
Manager Charlie Finlay. “He and  condition.”
his crew understand a clean build- The leadership and quality
ing begins in the closet by making work that Ryan demonstrated in-
sure that it is clean and orderly dicate his importance to DOW
and that all equipment is in good  Building Services.
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Cowan and his wife DiAnna on the birth
e new grandparents and grandson are both

Congratulations to Hot Springs Area Manager Reggie
of their first grandbaby, Tristan Parker Impson. Th
doing very well.



Ervin Boose named October
Employee-of-the-Month

The position of building super-
visor at a DOW Building Services
account comes with the important
and often difficult responsibility of
guiding the crew in maintaining a
high standard of cleaning quality.

October Employee-of-the-
Month Ervin Boose has profes-
sionally handled the responsibility
of building supervisor for over six
years at the Euronet building in
Little Rock.

“Ervin is an excellent supervi-
sor and has always made sure that
his building is kept very clean,”
said Southside Area Supervisor
Tonia Harvey. “He never misses
work and is always a positive ex-
ample to the cleaning crew. He
doesn't expect the cleaners to do
anything that he wouldn’t do him-
self.”

Ervin Boose

Because of the positive team
mentality that he promotes, most
of Ervin's crew are DOW veter-
ans. There is very little employee
turnover at his building.

Professional focus leads to
Clean Vehicle Award

Working at DOW Building Ser-
vices can get very busy which of-
ten makes it challenging to main-
tain a clean, organized and safe
vehicle.

Floor Tech Shadrick Millen ,
who currently handles the buffing
responsibilities for the Medical
Area in the Little Rock region, al-
ways makes time to keep the DOW
van he drives in top condition.

He makes sure that his van is

always clean and organized and th&hadrick Millen

floor equipment he carries is safely Area Manager Todd James. “It is
very easy to see the pride and ef-

secured.
“It is very important to
Shadrick to maintain a professional

image, from the quality of his floor the professionalism that Shadrick RalSIERNIIEE
work to the appearance and condi- demonstrates and is proud to have

tion of his vehicle,” said Medical

fort that he gives to his job.”
DOW Services is thankful for

him as a member of the DOWam.

Happy
Birthday!
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Jessyca Sledge
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Carolyn Lee
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Roger Smith
Billie Cook
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Linda Elias
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Charles Martin
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Terry Williams
Bobby Efird
Darrell Davis
SHEENSYERS
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Terry Roper
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Lutanja Gray
Linda Favre

Dario Del Valle
Randy Carrales
Mary Burroughs
William Graham
Dow Worsham
Jeffrey Coker

Jeff Knokey
Samette Hall
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DOW would like to recognize some of our newest dsions and outstanding partnerships that hav
helped us become the “Total Maintenance” provider w are today. To inquire about services or
special pricing contact Bob Rader today at 501-792900 or at brader@dowservices.com
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