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Stories of MRSA (methicillin-
resistant Staphylcoccus aureus) 
infections are showing up in the 
news and the National Institute for 
Occupational Safety and Health 
(NIOSH) has issued advice to 
workers and employers concerning 
the reduction of the risks from 
these infections in the workplace. 

Staphylococcus aureus, often 
called “staph,” are common bacte-
ria found on the skin and nose. 
Approximately 25 to 30 percent of 
healthy people carry the bacteria. 

Occasionally, staph can cause 
an infection. It is the most common 
cause of skin infections in the 
United States. 

Staph infections can usually be 
treated without antibiotics. How-
ever, staph can also cause very 
serious infections of the skin, or-
gans, or bloodstream, as well as 
pneumonia. 

Serious infections are those 
caused by staph bacteria that are 
resistant to the antibiotic methicil-
lin or other antibiotics. These are 
the MRSA bacteria. 

MRSA-caused infections were 
formally found primarily in health 
care settings. However, there has 
been an increase in these types of 
infections in community settings. 
These can include common work 
environments, schools and athletic 
facilities. 

The infection is primarily trans-
mitted by skin-to-skin contact or 
contact with shared items or sur-
faces which have come into con-
tact with a person's infection. 

It is common for infected peo-
ple to attend work whether they are 
aware of  their condition or not. 
This makes daily professional 
cleaning of the workplace very 
important. 

Common areas must be cleaned 
and disinfected daily. Consistent 
dusting and vacuuming are also 
needed to reduce harmful allergens. 

To further prevent MRSA 
transmission in the workplace, the 
following precautions are advised: 

· Thoroughly wash your hands 

regularly with soap and water. 
Use hand sanitizer when soap 
and water are not available. 

· Keep scrapes, cuts and infected 
areas covered with a clean, dry 
bandage. 

· Personal items such as uni-
forms, personal protective 
equipment, clothing, combs, 
brushes and other hygiene 
items that may have come in 
contact with an infected wound 
or bandage should not be 
shared. 
 
The issue of MRSA in the 

workplace is serious but very pre-
ventable if cleaning and proper 
hygiene are made a priority. 

MRSA poses health risks to 
workplace 
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This cluster of MRSA bacteria is magnified 20,000 t imes. 
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Two-person crew teams up for 
Employee-of-the-Month 

A good team is not just two 
employees working in the same 
building. 

Good communication and 
pride in their work made Ricky 
Mhoon and Miranda Reed a great 
team for DOW Building Services. 

Their outstanding job of 
cleaning for The Stephens Group 
in Little Rock has earned both of 
them together the Employee-of-
the-Month Award for September. 

“Miranda and Ricky have 
done a wonderful job of working 
together and maintaining a very 
high quality of cleaning,” said 
Medical Area Manager Todd 
James. “I can always depend on 
them to be at work on time every 

day, they always have positive 
attitudes and they do what it takes 
to keep the customer happy.” 

DOW has great pride in em-
ployees like Ricky and Miranda. 

Ricky Mhoon and Miranda Reed 

Southside, Central Arkansas 
Southside Area Manager 

Ken Lawson expresses his 
thanks and appreciation to the 
members of the home office 
floor crew for their excellent 
work at Good Shepherd Ecu-
menical Retirement Center in 
Little Rock. The staff and resi-
dents were very pleased with 
the floors. 

The floor crew members 
were Johnny Walker, Arthur 
Pike, Talmas Turner, Mario 
Hernandez and David Butchart. 

Ken is also proud of the 
cleaning crew at Good Shep-
herd which consists of Sharon 
McCoy, Dorothy Cornice and 
Lucille Dexter. 

He continually receives 
compliments concerning the 
outstanding cleaning and the 
crews’ positive attitudes. 

 
Northside, Central Arkansas 

Northside Area Manager 
Craig Scott said that the cus-
tomers in his area have been 
extremely happy with the high 
quality of floor care they have 
been receiving. 

He has received compli-
ments for the floor jobs that 
have been completed over the 
last several months. 

Craig credits the excellent 
performance to the members of 
his floor crew, Mario Hernan-
dez and David Butchart. Their 
stripping and waxing and carpet 
cleaning have been outstanding. 

“They consistently demon-
strate excellent teamwork,” said 
Craig. “It’s a great feeling to 
have a floor crew that I can de-
pend on to do the job right the 
first time, every time.” 

Randy Davis receives 
Clean Vehicle Award 

Professionalism is defined in 
the image you present combined 
with the quality of your work. 

Jonesboro Floor Tech Randy 
Davis’ understanding of this con-
cept earned him the Clean Vehi-
cle Award for September. 

“Randy does a good job and 
it’s reflected in  the professional 
image he presents,” said Jones-
boro Area Manager Charlie 
Finlay. “He makes sure that his 
vehicle is always very clean and 
presentable.” 

His vehicle is as clean on the 
inside as it is on the outside, 
added Charlie. 

“All of Randy’s equipment 
and supplies always stay clean, 
organized and secured in the 
DOW van he drives.” 

Randy’s professionalism is 
indicated by, his vehicle’s ap-

pearance and high quality work. 
DOW congratulates Randy 

and is proud to have him as a 
team member. 

Randy Davis 
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Clean Closet Award reflects 
consistent quality 

Albert Smith has given DOW 
Building Services 10 years of ex-
cellent service. It is evident in the 
quality condition of the building he 
cleans, especially his cleaning 
closet. 

His consistent efforts have 
earned him the Clean Closet 
Award for September. This is the 
second time Albert has won this 
award. 

He has cleaned the Garland 
County Government Office Build-
ing in Hot Springs since he began 
working for DOW. 

“Albert has always kept his 
closet and equipment very clean 
and organized,” said Hot Springs 
Manager Reggie Cowan. “The top 
condition of his closet is also re-

flected in the great work he does in 
the rest of the building.” 

Albert is a true benefit to the 
DOW Services team. 
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Albert Smith 

The outstanding service consis-
tently demonstrated by Charles 
Williams has earned him the 
JANUS Award which recognizes 
him as the top employee for the 
third quarter. 

Very few can match the 
amount of time and cleaning qual-
ity of Charles’ twelve years of 
service to DOW Building Ser-
vices. 

He cleans more accounts than 
most people could handle. Cur-
rently he cleans Arvest Bank, 
Lenders Title, Mountaire Corpora-
tion and Grace Communications, 
all located in North Little Rock. 

“Charles is a very valuable em-
ployee,” said Northside Area 
Manager Craig Scott. “He is very 
dependable and his building in-
spections always grade very high. 

The customers have nothing but 
high praise for him and his dedica-
tion to his job.” 

Twelve year veteran named 
Top DOW Employee of Quarter 

Charles Williams 

Lesley Shelton 9/01 

Richard Echols 9/04 

Prudencio Jacinto 9/05 

Rick Oliver 9/07 

Diania Hall 9/08 

Johanna Thomas 9/10 

Jennifer Neely 9/10 

Kenneth Bell Jr. 9/10 

Fabiola Gomez 9/11 

William Brown 9/12 

Leigh Diaz 9/12 

Clara Ruhs 9/13 

Sheila Armstead 9/13 

Fred Collins 9/13 

Cordarias Jones 9/14 

Lakeshia Young 9/15 

James Ford 9/17 

Rosialyn Butler 9/19 

Glenn Howell 9/19 

John Jones 9/22 

Adam Williams 9/23 

Tommy Sullivan 9/24 

Herbert Hampton 9/25 

Sharon McCoy 9/25 

Charlotte Wallace 9/26 

Rhonda Pearson 9/27 

Sergio Ortiz 9/27 

Eugene Gray 9/28 

Latisha Richard 9/28 

Kenya Davis 9/29 

Larry Tanner 9/30 

Clarisa Gaines 9/30 
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DOW would like to recognize some of our newest divisions and outstanding partnerships that have 
helped us become the “Total Maintenance” provider we are today. To inquire about services or 
special pricing contact Bob Rader today at 501-791-2900 or at brader@dowservices.com 

Concrete counters & stained floors 

LANDSCAPE SERVICES 

 


