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As we celebrate Valentine’s Day, did you know that February 14th is also National 

Donor Day?  It’s more than a coincidence that a day set aside for matters of the heart 

has a connection to organ donation.  There are more than 2000 heart transplants a 

year with over 3500 people on a wait list.  If you add in all the people on the wait list 

for kidney, liver and other transplants, it’s more than 100,000 people waiting for our 

help right now.  How can you help?  Commit to being an organ donor.   

To get on the Arkansas State Registry, go to your local 

Revenue Office and say “YES” when you obtain your driver’s 

license and are asked if you would like to become an organ 

donor.  Better yet, you can even sign up on line at 

www.donatelifearkansas.org.  It’s that easy!  And guess 

what?  You’re never too old to donate.  The oldest person to 

date who donated was 94 years old! 

It is important to understand that the Donor Registry list is considered to be legally 

binding.  ARORA (Arkansas Regional Organ Recovery Agency) is NOT required to 

ask your living next of kin to give final consent for donation, so it is very important that 

you share your decision with family members. 

Please act now and give hope and the gift of life to someone in need of an organ 

or tissue transplant.  This is your chance to do something really great! 



 

 

Safety Topic of the Month  

 Slips, Trips, & Falls 
     I know…....like a broken record, but extremely       

important.  Here’s a few highlights from your training 

for this month:   

 

 Ensure all spills and wet surfaces are immediately 

cleaned up—ALWAYS use your caution signs. 

 Watch your cords so that people don’t trip and fall 

over them. 

 Use a safe stepladder when necessary and never 

use chairs or desks to climb up to access things 

above your head.  

 Only carry loads that you can safely handle and 

make sure your line of vision is clear to avoid 

stumbling or falls. 

 Always have good illumination in spaces so your 

visibility is good. 

 Wear the proper shoes so 

there is friction from the 

soles of your shoes to the 

surface you walk on.  This 

will greatly reduce the risk 

of slip injuries.   

      

     Stay safe out there! 

Employee Shout-Outs 

     Here’s another shout-out, this time 

to Earl Cross, one of our Day Porters 

based out of the North Little Rock of-

fice.  He hasn’t been here a year yet, 

but you’d never know it! 

     Earl is an easy going, friendly addi-

tion to our staff who will do anything 

asked of him.  He’ll fill in for one of our 

employees during the day, or wash a 

truck here at the shop when he’s not 

running errands, and he always does it 

with a smile and a pleasant attitude.  

He and Sandra make a great team, and 

we just want him to know how much we 

appreciate him being part of DOW 

based out of North Little Rock! 

We had a baby shower in Hot 

Springs …. Congratulations Katie 

Sanders  - she’s due February 28th!       An email from Reggie Cowan to me for 

the newsletter…………….I want to thank 

Martese Jackson for handling a situation 

properly.  He works in the Garland County 

Health Unit and Tuesday night he noticed 

some lights flickering.  They eventually 

went out and he could smell an electrical 

burning smell.  He took the proper precau-

tions by calling the fire department and his 

Supervisor.  After I arrived, we found the 

breaker panel to that section of lights and 

the firemen checked for fire or smoldering 

in the attic.  After we were all comfortable 

knowing there wasn’t any further danger, 

Martese continued with his job duties for 

the night.   

     I was in contact with County Judge 

Rick Davis about having an electrician 

check in the morning, and Judge Davis 

wanted to pass along his thank you and 

say “let your employee know he did good”. 



 

 

     Phyllis Gaddis has 

been employed by DOW 

out of the Hot Springs 

branch since September 

of 2012 and has cleaned 

the Keith Smith Compa-

ny for 2 years.   

     Phyllis’s Area Manag-

er, Reggie Cowan says   

“I inspected her closet 

and it was neat and orga-

nized, and well stocked 

with all the necessities.  

She knows how to order 

so she doesn’t work us to 

death bringing her some-

thing every week.  Phyllis 

will order every 3-4 

weeks, and keeps the 

customer’s dispensibles 

in stock so they don’t run 

out”.   

     Thanks, Phyllis for all 

you do! 

   Employee of the Month is Kristy Jemison 

       Phyllis Gaddis wins the Clean Closet Award 

 

    Congratulations goes out to 

Raymond Ragland for winning 

the Clean Vehicle Award. 

     “I am really happy for Ray-

mond getting the Clean Vehi-

cle Award because he has 

worked hard to keep the inside 

and outside of his work truck 

clean”, says Nerak Smith, Ar-

ea Supervisor. 

     Nerak goes on to say, “our 

fleet of vehicles here at DOW 

are our office away from the 

office, and I can tell Raymond 

enjoys working in a clean, 

neat, and comfortable environ-

ment due to the way he takes 

care of his truck”. 

     Congratulations, Raymond 

for your award and recogni-

tion.  Keep up the good work! 

      This doesn’t happen very often, but you saw Kristy last 

month as one of the Clean Closet Award Winners.  Well, 

guess what, she’s done it again, only this time for Employ-

ee of the Month!   

      Kristy cleans for DOW at our Riceland account and she 

is based out of our Jonesboro branch.  According to Kristin 

West, Jonesboro Area Supervisor, “Kristy has been with us 

for  2 years.  She is an awesome employee and works very 

hard keeping Riceland clean and looking good for them 

at all times.  Thank you Kristy for all your hard 

work”.  Congratulations! 

     Clean Vehicle goes to Raymond Ragland 

Hunter Savage Kristy Jemison 

Phyllis Gaddis 

Raymond Ragland 



 

 

To inquire about DOW’s services or special pricing, contact Sara              

Hicks today at 501-791-2900 or shicks@dowservices.com. 

A Publication of Dow          

Building Services 

Dow Building Services             

4320 E. 43rd Street                        

North Little Rock, AR  

72117      

www.dowservices.com 

Telephone:  501-791-2900              

Toll Free:    800-791-2902                

Fax:  501-791-2904 

FEBRUARY BIRTHDAYS FEBRUARY ANNIVERSARIES 

Billy Smith 11 rys  

Craig Scott 10 yrs  

Jose Garcia  8 yrs  

Louise Hatchett 8 yrs  

Kenneth Mayweather 8 yrs 

Michael Lindsey 7 yrs  

Susan Haley  4 yrs  

Marsheena Lance  3 yrs  

Taylor Burton 2 yrs  

Harry Sherman 2 yrs  

Daren Walker 1 yr 

Marsha Trusty 1 yr  

Ronni Trojcak 1 yr  

Bridgette Martin-Freeman 1 yr  

Marcus Jacobs 1 yr  

Pamela Gregory 1 yr  

Betty Stroope  1 yr  

Sheila Stubbs 1 yr  

Donald Whitney 1 yr 

  

  

  

  

  

  

  

  

  

Brittany Sutterfield Feb 2 

John Morris  Feb 2 

Linda Walker  Feb 4 

Eursel Summons Feb 6 

Tarosha Hayden Feb 7 

Raymond Ragland  Feb 7 

Robert Woods  Feb 10 

James Scruggs Feb 11 

Diane Chance Feb 15 

Ashley Marcum Feb 15 

Samuel Warren Feb 15 

Gregory Channel Feb 17 

Christian Lee Feb 19 

Marcus Dobbins Feb 19 

Lorena Ibarra-Lopez Feb 24 

Rodney McMackins Feb 25 

Alan Green Feb 26 

Isis Walker Feb 27 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 
    Our deepest sympa-

thy goes out to Henry 

Kinsey on the death of 

his brother, James     

Kinsey who passed 

away on Wed., January 

20th.  Please accept our 

sincere condolences. 


