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January, 2016 

…..a wish for all of our employees, and to our customers, 

a sincere thank you for your business and a wish for a 

very prosperous new year! 

      Here’s a big thank you to all of our customers and employees who 
helped make DOW Building Services the Winner of the “Best Office Clean-

ing Services” category in the Arkansas Business annual poll.   

We appreciate each and every one of you! 



 

 

Safety Topic of the Month:  

    Workplace Ergonomics 

Workplace Ergonomics is a real buzz phrase these 

days.  Follow the tips below for your body’s well-being 

when on or off the job: 

 Improve your posture.  Don’t stoop over, bend your 

knees and keep your back straight. 

 Get closer to your work.  Don’t twist your body or over 

reach when performing a task. 

 Lighten your load.  Avoid overloading; carry only fre-

quently used products and push slower over uneven 

surfaces.   

 Avoid awkward neck posture.  Avoid standing directly 

under your work; stand in front of it. 

 Lift  smart.  Again, avoid bending; bend knees and 

keep your back straight as you lift.  Ask for help if you 

can’t do it on your own. 

Employee Shout-Outs Health Hero is Christian Lee 

….An email from DOW customer, Beth 

Merchant of Insurance Auto Auctions to 
Sara Hicks and Craig Scott……..”Your 
team is very special to me.  They are my 
little ARKANSAS family.  Thanks to    
Marquia Johnson & Billy Smith!”   
     Billy  and Marquia, that’s pretty darn 
special. Happy Belated Birthday, Beth! 

Christian Lee 

     Congratulations goes out to Christian Lee for winning 

the 4th quarter, 2015 Health Hero Award!  Christian works 

for DOW at Drew Memorial Hospital in Monticello. 

    According to Sam Kilgore, our Environmental Services 

Director at Drew, “Chris is the most dedicated and hard-

working guy.  He comes in every day with the right attitude 

and is always a man on a mission.”  Sam goes on to say, 

“he is the definition of team work. Thank you, Chris, I am 

very glad to have you on our staff!” 

     On December 16th, a truck hauling heavy equipment 

struck and broke a power pole and damaged another in 

the 1900 block of Malvern Ave. in Hot Springs.  More 

than 1600 Entergy Arkansas customers were without 

power.   

     One of the buildings that was affected was Physicians 

for Women, which was to be cleaned by Alexis Hawthorn 

that evening.  She called her Supervisor and informed 

him there was no power, and said she would come back 

in an hour or so to see if it was on.  Unfortunately, it was 

not.  It didn’t come back on till sometime after 1 am.  But 

guess what…….Alexis got up and came in to clean her 

building at 4 AM Thursday morning to make certain the 

building was clean and ready when they opened up. 

     “I would like to say to Alexis, thank you very much.  I 

appreciate you and thank you again for your help in this 

matter.  Alexis is a great worker and takes very good 

care of her job”.  David Roark, Area Supervisor. 



 

 

     The Clean Closet Win-

ners for the month of Janu-

ary are Kristy Jemison and 

Edward Allen.  They work for 

DOW out of our Jonesboro 

branch and together clean 

our Riceland account. 

     Kristin West, their Area 

Supervisor has lots of good 

things to say about them.  

“They do a wonderful job 

keeping our customers 

happy, and they make sure 

every night all 5 closets are 

tidy and ready to go for the 

next work day”. 

     Kristin goes on to say, 

“thank you to Kristy and   

Edward for your hard work 

that you do for us at DOW 

in Jonesboro”. 

     Congratulations! 

   Employee of the Month is Hunter Savage 

     Riceland Duo wins the Clean Closet Award 

 

     Meet DiAnna Cowan who works for DOW based out of our 

Hot Springs location.  She wears a lot of hats during her typical 

workday.  Listen to this brief synopsis provided by her Area 

Manager, Reggie Cowan: 

 She was hired 20 years ago….. by Sonia Worsham. 

 Yes, she cleans her vehicle without anyone’s help. 

 She trains, has cleaned carpet, and stripped & waxed floors. 

 She can do most anything in the office, and has at times. 

      Reggie goes on to say, “not only does DiAnna provide a very 

important position in the Hot Springs office, she’s being recog-

nized for her commitment to DOW standards and our image in 

the community”.     

     Congratulations, DiAnna for all you do to help Reggie keep 

the Hot Springs operation running smoothly! 

     Congratulations goes out to Hunter Savage for win-

ning the Employee of the Month Award for January.  

Hunter works for DOW as a Floor Tech out of our North-

west Arkansas branch in Springdale. 

     Hunter’s Area Manager, Ramona Meeker, has this to 

say about him:  “Hunter always goes the extra mile, from 

his scheduled work to the early morning emergency 

calls like water leaks and floods.  He always has a good 

attitude, no matter what”. 

     Ramona goes on to say, “we truly appreciate all he 

does for our branch.  Congratulations, Hunter”! 

     Clean Vehicle goes to DiAnna Cowan 

Kristy Jemison & Edward Allen 

DiAnna Cowan 

Hunter Savage 



 

 

To inquire about DOW’s services or special pricing, contact Sara              

Hicks today at 501-791-2900 or shicks@dowservices.com. 

A Publication of Dow          

Building Services 

Dow Building Services             
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North Little Rock, AR  

72117      

www.dowservices.com 

Telephone:  501-791-2900              
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JANUARY BIRTHDAYS JANUARY ANNIVERSARIES 

Dow Worsham 34 yrs  

Daren Walker  21 yrs  

Katheryn Harper  21 yrs  

Kathy Hughes  15 yrs  

Adam Williams  11 yrs  

Vickie Jones  10 yrs  

Jerry Stamps  9 yrs  

Carolyn Hill-King 9 yrs  

Timothy Alford  9 yrs  

Eugene Gray 9 yrs  

Talmas Turner  8 yrs  

Ray Wolff 7 yrs  

Ramona Meeker  6 yrs  

Sharron Perry 5 yrs  

Marcus Williams  5 yrs  

Johnny Bonds  4 yrs  

Gary Mitchell 4 yrs  

Shane Coy 3 yrs  

Helen Rice  2 yrs  

Edward Allen  1 yr  

Gregory Hitchcock 1 yr  

Mona Matthews 1 yr  

Willie Moore 1 yr  

Pamela Parker  1 yr 

Thomas Shanlever  1 yr  

Reginald Young 1 yr  

  

  

Martese Jackson Jan 1 

Kanisha Hoard Jan 4 

Timothy Shumate  Jan 6  

Brian Eddy Jan 11 

Gladys Snyder Jan 11 

Billy Bansks, Jr. Jan 12 

Amber Walker  Jan 13 

Kenneth Krumwiede Jan 14 

Herman Redmon Jan 14 

Karen Skaggs  Jan 16 

Melinda Crump Jan 18 

Shawna Miller  Jan 19 

Johnny Bonds  Jan 20 

Susan Haley Jan 20 

Paul Rieson Jan 20 

Timothy Alford  Jan 21  

Robert Burnett Jan 21 

Samantha Kilgore Jan 22 

Marsheena Lance  Jan 26 

Wanda Deloney Jan 27 

Amber Ganaway Jan 30 

Brenda Rosson Jan 31 

  

  

  

  

  

  

  

  

  

  

   FULL TIME 

EMPLOYEES   

_________ 

January is OPEN en-

rollment for group 

health insurance.   

Contact Cyndi in      

Human Resources for 

rates and enrollment 

information. 

     Our deepest sympa-

thy goes out to Glenda 

Mann and her husband 

in the tragic death of her 

brother-in-law, Jeffery 

Mann, who passed away 

on Wed., December 9th.  

Please accept our sin-

cere condolences. 


