
 

 

 

                 
                 

  
              
                

        July, 2016 

Jim Dampier 

    Lucky us to 

live in the  

United States 

of America.     

I hope            

everyone en-

joyed their cele-

bration of our 

Independence 

Day! 

Our Health Hero of the 2nd quarter is     

Marcus Jacobs, who works for DOW in the 

O.R. Department at Drew Memorial Hospital in 

Monticello.  He works 3 -12 hour shifts a week. 

Our Director of Environmental Services at 

Drew, Samantha (Sam) Kilgore has this to say 

about Marcus.  “He is very dependable and his 

character allows him to be able to get along 

with everyone he comes into contact with.  

Sam goes on to say, “his joking personality 

makes those long, hard days enjoyable for all 

of us.   We are proud to have Marcus as part 

of the DOW Team at Drew Memorial”. 

   Health Hero goes to Marcus Jacobs 

Marcus Jacobs 



 

 

...…This note came in an email to Di-

ane Chance and Craig Scott from Debbie 

Davis, RN, our boss at Conway Outpatient 

Surgery Center:   

 “Good afternoon!  Hope you both had a 

great weekend and a Happy Father’s Day, 

Craig. 

I just wanted to say that I think every-

thing is going well, and I have no com-

plaints.  One of the nurses made 2 com-

ments that were good.  One, the floors are 

shiny, and two, the trash cans and beds 

were moved away from the walls, which to 

us means someone cleaned! 

Please  tell your team that we have no-

ticed a difference and appreciate them and 

all they do for us! 

Have a blessed day and evening!”  

Debbie 

That  awesome team is Julius, who was 

helped during start-up by  Rachel, and 

Leanna. Way to go DOW Team. Great job! 

      Employee Shout-Outs  

Safety Topic of the Month:        

 Bloodborne Pathogens 
 The people at greatest risk would be those 

most likely to come in contact with it on a regular 

basis.  This list bears repeating again.  See who is 

number 4 on the list? 

Health Care Workers 

Police Officers 

Fire & Rescue Personnel 

Custodians 

Waste Handlers 

Craftsman 

Please pay extra attention during Safety Train-

ing this month.  Knowing the potential hazard, and 

proper cleaning procedures will keep you safe 

when around blood or other bodily fluids. 

...…a follow-up to the above email, 

here’s another one! 

 

“Good morning, hope you both are having 
a lovely day! 

I just completed my weekly walk thru. I was 
slightly disappointed that I cannot find    
ANYTHING to complain about! LOL! I am 
actually ecstatic with the job that Julius is 
doing, he has met my standards...a very 
hard thing to do. The only thing I would ask 
him to do differently is take a cloth and dry 
the floor before putting the chair mats back 
down. There are a few small wet spots that 
I can see in the daylight. They are very 
hard to see in certain light and angles so 
he may not be able to see them”. 

Several people have noticed a difference”. 

Thank you, 

Debbie 

Summer's brutal heat and humidity 

is here.  Keep your eyes open for any 

signs of heat stress in family, friends, 

elderly neighbors and co-workers during 

the upcoming summer months.  As 

DOW employees, we have learned first 

hand what looking out for your co-

workers means.   

We recently had an employee who 

passed out in his car after his shift.  If 

one of his co-workers hadn't noticed him 

incoherent in his vehicle late at night, he 

could have been in his enclosed vehicle 

in this heat for quite some time with a 

very questionable outcome.  Stay alert, 

you may save a life!  A major shout out 

to Marquia Johnson and Tonia Harvey. 

Here’s your gold stars with major appre-

ciation for a job well done!! 



 

 

        Employee of the Month is Tina Reed 

      Clean Closet Award goes to Marsha Trusty 

 

 

 

Sunny Rekow 

The clean closet award for July goes to Marsha Trusty,  

who currently cleans Craighead Electric in Jonesboro. 

According to Kristin West, Jonesboro Area Manager, 

“Marsha is an awesome employee who is always there when 

you need her.  On top of 

keeping her account spar-

kling clean, she always 

manages to keep her closet 

neat and organized, ready 

for the next day. Thank you 

Marsha for being such a 

hard worker”. 

     José Garcia is our Clean Vehicle Winner  

Marsha Trusty 

Meet our Employee of 
the Month, Tina Reed.    
Tina has been employed 
by DOW Building Services 
since 2013, and she's 
been a Site Manager at 
two large accounts. Tina 
currently manages the 
Beau Terre Office Park for 
DOW in Bentonville where 
she oversees five employ-
ees and multiple buildings.  

According to NWA 
Manager, Ramona Meek-
er, “Tina has a great atti-

tude and an upbeat spirit.  
That's probably what's 
helped her through the 
times we were shorthand-
ed at the complex”.        
Ramona goes on to say,    
“I really appreciate all her 
efforts and I am so glad 
she’s on my Team.    
Thank you !” 

Congratulations, Tina! 

Tina Reed 

José Garcia is one heck of a Floor Tech who is our 

Clean Vehicle Award Winner this month.  José is very par-

ticular when it comes to keeping his vehicle clean (the big-

gest in the DOW fleet), and all of his equipment in good 

working order.   

His Area Manager, Sonya Smith, says this about José,  

“I’d have to say José is a perfectionist.  He makes certain 

every little detail is handled when he is doing floors, and 

he always asks me if I’m in the building with him if I ap-

prove.  Of course, I approve, he does a great job”.   

Here’s to you José for all the hard work you do.  We 

are very proud to have you on the DOW Team! 
José Garcia 



 

 

To inquire about DOW’s services or special pricing, contact  

Sara Hicks today at 501-791-2900 or shicks@dowservices.com. 

A Publication of Dow  

Building Services 

4320 E. 43rd Street                        

North Little Rock, AR  

72117      

www.dowservices.com 

Telephone:  501-791-2900              

Toll Free:    800-791-2902                

Fax:  501-791-2904 

JULY BIRTHDAYS JULY ANNIVERSARIES 

Andrew Klich  July 25 

Kristy Jemison  July 26 

Roger Strock July 26 

Phyllis Gaddis July 30 

Nerak Smith July 30 

Stephen Thibodeaux July 30 

William Belt 23 yrs 

Lillian Herndon 14 yrs 

Sharon McCoy 12 yrs 

Diane Chance 10 yrs 

Sonya Smith 10 yrs 

Janet Sasser  9 yrs 

Lover Finley 6 yrs 

Ashley Marcum 5 yrs  

Cymantha Coy 2 yrs 

Christy Brandon 2 yrs 

Brittany Sutterfield 1 yr 

Van Dickson 1 yr 

Urban Orcutt 1 yr  

Lee Brown 1 yr 

  

  

  

  

  

  

  

  

  

  

  

  

  

Angela Allen July 1  

Billy Smith July 1 

Sam Duru July 1 

Dorothy Hildreth July 2 

Bruce Henman July 3 

Daren Walker  July 4 

Deborah Freeman July 4 

Mark Cater July 5  

Keith Wallace July 6 

Virginia Kimery July 6 

Kina Wilson July 7 

Charlie Gray July 7 

Michael Johnson July 7 

Sonya Smith July 8 

Kimberly Lindsey July 9 

DiAnna Cowan July 11 

Tashia Summers July 12 

Alyssa Brown July 12 

Kathy Hughes July 13 

Cymantha Coy July 13 

William Moore July 14 

Eugene Reed  July 14 

Denson Townsend  July 14 

Kinsey Vines July 17 

William Gilbert, II July 18 

Tiffany Hood July 20 

Charles Williams, Jr. July 21 

Teressa Gray July 22 

Lee Harris July 22 

Lambert Domey July 24 

Betty Brown July 25 

JULY BIRTHDAYS, cont. 

Happy Birthday             


