
 

 

Arkansas Business magazine named our friends at 

Drew Memorial Hospital the “Small Hospital of the Year” at 

their recent luncheon at the Embassy Suites in Little Rock. 

Arkansas Business presents these awards to honor individ-

uals, companies and organizations that are making a signifi-

cant impact on the quality of health care in Arkansas. 

What made this event even more special is that DOW 

Building Services has sponsored this category since the 

Awards inception, so for Dow Worsham to hand the trophy 

to Mr. Barrilleaux at Drew Memorial made it all that much 

more meaningful.  You see, we run the Environmental Ser-

vices for the hospital so the win was very sweet indeed for 

all of us.  We are grateful to play a very small part in the 

recognition given to Drew Memorial.  It is greatly deserved! 

 To learn more on all of the Health Care Heroes and the 

nominees, visit  ArkansasBusiness.com. 

2016 Health Hero Award Celebration  
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Jim Dampier 

      4th Qtr. Janus Award goes to Don Travis 

Don Travis 

Left to Right:  Larry Tanner, DOW’s Director of Operations; 

Scott Barrilleaux, CEO - Drew Memorial  Hospital; Saman-

tha Kilgore, DOW’s Director of Environmental Services at 

Drew Memorial;  Dow Worsham, President - DOW Building 

Services 

Meet Don Travis….Don is the Site Manager for DOW 

at Carroll Electric in Berryville.  Don has a crew of 3 clean-

ers, a Floor tech and himself.  He takes his work very seri-

ously and addresses all customer requests with a sense of 

urgency, an attribute that is critical for a Site Manager. 

Ramona Meeker, NWA Area Manager has this to say 

about Don.  “Last year Don’s wife developed some very      

serious health issues.  During that time, Don never faltered 

in his work or the responsibilities to the job”.  Ramona 

goes on to say, “Don’s attitude and work ethic is incredible 

and that is why we feel so fortunate to have him as a team 

member”.   

Don is such a work horse that he recently took on 

cleaning  two Arvest banks three days a week in Hunts-

ville!  One additional comment from Ramona, “we truly  

appreciate all he does to make the NWA branch a suc-

cess.  Thank you, Don for all you do”. 



 

 

Employee Shout-Outs 

Here’s an email received by “yours truly” and 

Craig Scott from Beth Merchant, our boss, friend, and 

Branch Manager at Insurance Auto Auctions - Little 

Rock.  “Tomorrow will be my official last day as 

Branch Manager at IAA—Little Rock.  While I may be 

around for a short period as I transition in my new 

role, I do not want to miss the opportunity to say 

“thank you” for all that you have done to help make 

this place more pleasant.  I have always said that this 

job would be a task to keep clean, but you all have 

made it happen.  Having the same clean team for 

over 4-1/2 yrs is almost unheard of these days.  DOW 

has been able to keep employees.  It has been a privi-

lege to have Billy and Marquia here three times a 

week.  They are an amazing team.  Tonia does a 

great job keeping them in line.  

May God continue to bless you all. 
     There’s a retirement coming up and no, 

it’s not the guy on the left!  More to come in 

January, but for now here’s a giant SHOUT-

OUT to Reggie Cowan for all his years of 

service as DOW’s Hot Springs Area Manag-

er.  Andrew Klich will officially be taking over 

for Reggie in January.  Reggie’s not going 

too far though ….he will stay on in a new  

part-time role so he doesn’t go totally crazy  

in his rocking chair! 

Andrew Klich & Reggie Cowan 

 
Just a reminder folks, that I take articles from the 

newsletter and post to our website with a link to DOW’s 
Facebook page.  If you haven’t already done this, 
please  get on our FB page and like the page so you 
don’t miss any news.  

 For those of you who haven’t seen this on FB, 
here’s a comment from our boss at Good Shepherd, 
Chandra Vaughn on my post naming Lucille Dexter our 
Employee of the Month in November. Check it out….. 

“Lucille does an outstanding job for us at Good 
Shepherd!  The staff and residents love her and 
look forward to seeing her everyday. She is a per-
fectionist in her daily job duties and has a very 
compassionate heart for the residents at Good 
Shepherd. In our book, she is DOW's employee of 
the year at Good Shepherd!    

 

Here’s an email from Stephanie Norris at 

Drew Memorial Hospital received by Saman-

tha Kilgore and CC’d to Dow Worsham……… 

“I wanted to let you know that you are  

training Renonda Jones right.  I was off over 

Thanksgiving and she left a nice little note   

letting me know in detail what all she cleaned 

in my office.  What great customer service!      

I know most of the time people want to com-

plain, so I wanted to make a point and point 

out the good”. 

Stephanie went on to say, “also, Saman-

tha, your are doing a fabulous job.  This hospi-

tal looks the best it has in a very long time.  I 

appreciate all the hard work and dedication.  

Keep up the great job! 



 

 

     Employee of the Month is Vera Allen  

   Trusty & Meador Team gets Clean Closet Award  

 
Sunny Rekow 

The Clean Closet Award for December goes to Trena 
Meador and Marsha Trusty from our Jonesboro Branch.  
Together, they clean Craighead Electric for DOW and do an 
awesome job of taking care of our customer. 

Area Manager, Kristin West says “Marsha & Trena are 
two of our hardest working employees.  Not only do they 

keep their building looking great, 
they also manage to keep all 
three closets clean, stocked, and 
ready to go for the next day.  
They are definitely on top of    
their game”. 

Thank you ladies for all the hard work you put in for us 
at DOW, Jonesboro! 

Congratulations goes 
out to Vera Allen who has 
exhibited all the attributes 
of an “Employee of the 
Month” for December.  
She works in two build-
ings for DOW, one at  
Lamar Advertising and 
the other at Arvest Bank 
on Markham in Little 
Rock. 

According to her Area 
Supervisor, Travis 
Baldridge,  she’s the full 
package.  “Vera has 
been an excellent addi-

tion to our crew.  She has 
never had one complaint 
in either of her buildings.  
Vera is also always on 
time and never misses 
work”. 

Travis goes on to say, 
“You don’t have to ask 
Vera to do anything be-
cause she’s already done 
it.“  I guess that says just 
about everything! 

Congratulations, Vera 
for winning this award, 
it’s very much deserved! 

   Tonia Harvey wins Clean Vehicle Award 

Vera Allen 

Trena Meador & Marsha Trusty 

Congratulations goes out to Tonia Harvey for winning the 

Clean Vehicle Award this month.  Tonia  has been with DOW for 

14 years and works for Craig Scott, Area Manager as one of his 

Area Supervisors . 

Tonia is out and about every night going from building to 

building, so there is every opportunity for her truck to get dirty.  

She does a great job of keeping it clean on the outside and or-

derly and clean on the inside too. 

Craig says “Tonia is one you can count on to always do a 

great job, and she keeps her vehicle in great shape as well”. 

Congratulations, Tonia! Tonia Harvey 



 

 

To inquire about DOW’s services or special pricing, contact  

Sara Hicks today at 501-791-2900 or shicks@dowservices.com. 

A Publication of Dow  

Building Services 

4320 E. 43rd Street                        

North Little Rock, AR  

72117      

www.dowservices.com 

Telephone:  501-791-2900              

Toll Free:    800-791-2902                

Fax:  501-791-2904 

DECEMBER BIRTHDAYS DECEMBER ANNIVERSARIES 

Peggy Barnett 23 yrs  

Sonya Smith 10 yrs  

Delores Jones 7 yrs  

Evangeline Carr 5 yrs  

Cody Mitchell 5 yrs  

Jacqueline Crumpton 4 yrs  

Melissa Sparks  4 yrs  

Kenneth Gage  3 yrs  

Kevin Williams  3 yrs  

Henri Lee, Jr. 2 yrs  

Nicholas Greek 2 yrs  

Kaylee Nelson 1 yr  

Yolanda Arrington 1 yr  

Lindsey Lyles  1 yr  

Annie Smith 1 yr 

  

  

  

  

  

  

  

  

  

  

  

  

Chance Lackey Dec 3 

Earnest Smith Dec 3 

Frank Pettus  Dec 3 

Tara Barrett Dec 5 

Anthony Riggins Dec 7 

Jennifer McCoy Dec 7 

Lorraine Williams  Dec 9 

Bobbie Meredith Dec 9 

Tasha Cloer Dec 13 

Barbara Harrison Dec 13 

Cecil Bozeman Dec 13 

Carolyn Mitchell Dec 15 

Cody Mitchell Dec 15 

Kevin Williams  Dec 15 

Miquel Harvey  Dec 21 

Don Travis Dec 23 

Urban Orcutt Dec 24 

Latrisha Newton Dec 25 

Lavonn Jenkins Dec 26 

James Simpson Dec 26 

Joshua Lloyd Dec 27 

Lisa Spencer Dec 27 

Kendal Wright  Dec 29 

Thomas King  Dec 30 

  

  

  

  

  

  

  

Our condolences 

go out to Connie 

Smith on the pass-

ing of her Father on 

November 11, 2016. 

Please accept our 

deepest sympathy. 

Our sincere sympa-

thy goes out to 

Katrina Butler on 

the tragic death of 

her niece, Adia 

Renee Smith on  

November 15, 2016. 

May you find peace 

and comfort during 

this difficult time.  


