
 

 

Even when employees are asked to re-
main at home when ill, many disregard 
this request, and then move through the 
office spreading the virus by contacting 
various surfaces, which are contacted by others, 
and so it goes. A deep, professional cleaning is an 
important factor in keeping your workforce healthi-
er and can help reduce the spread of the latest 
virus.  
 

A Safer, Healthier Work Environment 
Employee health has become an issue of concern, 
more so now than ever. Many businesses are in-
terested in a more environmentally-friendly opera-
tion. A professional commercial cleaning service 
can use safer, “green” products so that toxins do not linger in the 
air and the environment is not filled with perfumed cleaning prod-
ucts that can trigger a reaction in many people. If you want to 
provide a safe, healthy environment for your employees, clean, 
fresh air matters. 
 

A Positive, Professional Appearance 
Contrast two ideas: Walking into a business that has stained car-
pet, dusty desks, and trash overflowing with crumpled paper and 
takeout cartons, or walking into a business that 
looks pristine, smells fresh, and is obviously 
clean.  
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7 Benefits Of A Professional, Commercial Cleaning Service 
                    ...And Why Every Business Needs One 

 Americans spend most of their waking hours at 

work. While many businesses use a cleaning service, the 

actual cleaning performed is often minimal, with a quick 

vacuum and emptying of trash. Deeper dirt, dust, allergens, 

and pathogens remain in carpets, on blinds, and deep with-

in the upholstery of office furniture. 

 

Increased Employee Productivity 
Your employees are happier when the workspace is fresh, 
clean, and free from accumulated dust and dirt. While many 
businesses understand the need for ongoing employee 
training and recognize that a healthy company culture is 
important, very little thought may be paid to the most im-
portant factor in productivity – pure, clean air.  
 
Research reveals that polluted indoor air quality leads to a 
significant drop in productivity. It is believed that dirty, un-
healthy indoor air diminishes human cognitive function.  
 

Reduced Spread of Disease – Fewer Sick Days 
Most businesses struggle when a virus is spread from em-
ployee to employee. With many of your most valued team 
out of the office, production slows. Whether an illness is 
affecting your sales, delivery, or other area, reducing the 
spread of disease is important.  

Congratulations to Charlie Gray for earning our 3rd Quarter 

Janus Award.  Charlie works out of our Northwest Arkansas 

regional office in Springdale.  Charlie’s Area Manager, Ra-

mona Meeker, says, “he has worked in some capacity for 

DOW since 2008.” Charlie left for a short time but returned 

to us this year as a part-time employee, that position soon 

turned into full-time with since the pandemic has created so 

many more opportunities within the company.  Ramona goes 

on to say, “We call him the ‘Electrostatic Man’; I can’t re-

member what this branch did without Charlie.  He really goes 

the extra mile for us. We truly appreciate all that he does for 

our team and for DOW.”  We are grateful for Charlie and the 

pride puts into his work and glad to have him back in the 

DOW family.  What an honor to have someone so dedicated 

to their job on our team.   
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A shoddy appearance creates the impression 
that your business performs shoddy work. A 
smart, clean, sanitary appearance, with air that 
smells fresh and sweet produces a subtle impact on customers, 
clients, and visitors to your enterprise – and higher confidence in 
your business goods or services.  
 
Good business “housekeeping” includes several critical steps. 
Some of the more obvious are reducing clutter accumulating in 

stairways, halls, and other walking areas, keeping trash 
bins clean, rather than just replacing bags, along with 
effective dust and dirt removal performed daily. Stand-
ard vacuums, even larger models often used by small 
commercial cleaning companies, do not offer the option 
of HEPA filters, which are needed in businesses that 
work with hazardous substances. 
 

Morale Booster                                                               
Your employees respond to a cleaner environment, and morale is 
higher. They feel that the activities you are engaged in are im-
portant, and will tend to dress in a more appropriate manner in a 
clean environment. Even a smaller operation that is kept clean will 
experience a boost in employee morale, and happier employees 
attract more business and do their jobs with more pride in accom-
plishment. 
Your employees, when morale is high, help to elevate your brand. 
They post their thoughts about work on social media platforms, and 
these posts have a big impact on whether you can attract the talent 
you need to grow your business.  

 
Long Term Cost Savings                                                               
Many less competent office cleaning companies perform only the 
most basic cleaning process. Dust lingers on top of cabinets, 
shelves, on blinds, and in harder-to-reach areas. Furniture covered 
with fabric emits dust and odors. Maintaining your office should in-
clude keeping furniture, shelving, desks, floors and other areas free 
from dust, dirt, and contaminants. A high-quality cleaning helps 
avoid carpets that become heavily stained and damaged, with 
deeply ingrained dirt that can only be resolved by installing new car-
pet at high expense.  
 

Your Partner in Success.   
We understand the importance of keeping your business clean – for 
health and safety, and to create a positive first impression for those 
who enter your premises. We take pride in the support we provide 
our many business clients and how we have aided them to have a 
healthier work environment and to present an image that reflects 
the quality of their goods or services. Talk to us, and schedule a 
consultation. Our work is guaranteed, and our entire team is 
trained, professional, and dedicated to providing excellent service -- 
and treating your office or facility with respect.  
 
 
 
For this and  more information visit: https://www.coit.com/ 

 
RAMONA MEEKER  
Springdale Area Manager 

Congrats to Ramona Meeker for raising the profes-
sional standard of building service management by 
attaining the designation of RBSM (Registered 
Building Service Manager) for another 2 year term.  

By successfully fulfilling the designation’s condi-
tions of eligibility and passing all examination re-
quirements as approved by the BSCAI certification 
committee.  

 
MIRANDA CLAYTON 

DOW Environmental Service Tech 
Arkansas Continued Care Jonesboro 

Congrats to Miranda for completing and passing 
all 18 training modules and exams to earn the des-
ignation “Certified Disinfection Specialist”.  

This designation is given to a select few national by 
Spartan Chemical Company.  

 
TOM HOLT 
Baxter Labs 
Mountain Home  

Tom was recently recognized by Baxter staff in 
saying how much they appreciated Toms hard 
work and dedication in the production room of 
Apollo. I, Gary Walling, Baxter Area Manager, re-
ceived a call from a Baxter supervisor wanting us 
to recognize his great work !!!!  

 

ROBBIE WILLIAMS 
Baxter Labs 

Mountain Home 

Robbie from the Baxter plant was also singled out 
with a call to me, Gary Walling,  Baxter Area Man-
ager, from Baxter management in the film lines 



 

 

 

 Our Clean Vehicle Award for April goes to Jonesboro Area Manager, Kristin West.  Kristin has 
been part of the DOW family for over 12 years.  Kristin is a hard working and travels all over Jonesboro 
and area counties for our customers; to ensure all of our Jonesboro area accounts are taken care of.  
Kristin’s attention to detail when cleaning her truck is just one of her many great qualities.  She always 
wants her truck clean inside and out, because she says, “ I feel if people see a dirty work vehicle, then 
they will assume that’s how we keep our buildings too!”  Kristin couldn’t have said it better,  “Our vehi-
cles are moving billboards!”  That is very true Kristin and your pride is a reflection of DOW so thank you 
for your commitment to excellence.  

 Congratulations to Hot Springs’ Amy Sweet for 
earning Employee of the Month for October.  Amy has 
been part of the DOW family for almost 3 month as a 
full time floater.  Amy’s Area Manager, Eric Hankins, 
says this about her, “Amy is great at her job but more 
importantly, she brings a positive attitude to work 
with her every day and is always willing to take on 
new task and help out however she can.” We love to hear our team mem-
bers rocking it!  Amy is the proud mother of her 5 year old daughter Abby 

and Amy loves to brag on how well Abby does in gymnastics class!  We 
love to brag on you too! Keep up the great work!! 

 We want to give a big round of applause to Sharron Perry, 
for earning Clean Closet for October.  Sharron has worked for 
DOW just shy of a decade and is currently the Supervisor at BEI.  
Sharron’s Area Supervisor, Tonia Harvey, says Sharron is 
“fabulous!”  Tonia also says that, “ she is dependable, well-liked 
and not only her DOW family but the BEI team as well”   Sharron 
is known to be very well organized and goes above and beyond 
in the work place too.  Tonia says she’s 
an asset to have on her team and we 
think so too.  Thank you for your hard 
work, Sharron.  Congratulations! 

 

  Employee of the Month is Amy Sweet 

 Way to go Jose Garcia and Craig Simmons for earning October’s 
Clean Vehicle Award.  Craig and Jose are Floor Technicians that share a ve-
hicle in the field.  Their Area Manager, Sonya Smith Triplett, says “Craig & 
Jose, are the best at what they do and they keep a very clean vehicle it’s 
always nice and neat and always in order.”  Team work definitely makes the 

dream work at DOW!  Sonya goes on to say, 
“...and they also are the best floor techs, put them 
on a floor and it will look fantastic they do great 
work and they are great to work with too.”  We 
agree with Sonya when she says, “I wish we had 
more cleaners and floor tech that take pride in 
their work the way Craig & Jose do, they are a 
great team!” 

Clean Closet Award goes to Sharron Perry

Clean Vehicle Award goes to Jose Garcia & Craig Simmons 



 

 



 

 

 

 

 

To inquire about Commercial Janitorial Services, Infection Control 
Treatments & Products, contact the DOW Sales Department.  

Macey Wadley 

macey@dowservices.com 
800-791-2902 


