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  We are proud to announce the recipient of the 1st Quarter Janus 
Award for 2021 is Ryan Bush.  Nerak Smith, Conway Area Supervisor, was 
very excited to tell us why Ryan has earned this great achievement.  Ne-
rak told us, “Ryan is very vital to the goals we want to achieve here in the 
Conway area.  He is smart, reliable, and hard working.”  Sounds like Ryan is 
a real asset to the company.  Nerak continued to say, “If Ryan comes into 
an issue, instead of doing something to make the situation worse he will 
think his way through the problem to come up 

with the best solution.  Ryan hardly ever misses work.  As a matter of fact, he 
has never called in.  His times off have always been scheduled well in ad-
vance.”  Ryan has exhibited all the qualities of a team member that has not on-
ly done a spectacular job but has also gone above and beyond.  It’s all these 
behaviors that a Janus Award recipient encompasses.  Lastly, Nerak says, 
“from day one since Ryan arrived in Conway he has always been willing to 
work extra if needed.  Weekends, holidays, and the occasional day time fill in 
just to name a few.  We are fortunate to have Ryan on our staff and really ap-
preciate all that he does.”  Yes, Nerak, we are very fortunate to have Ryan part 
of the DOW family.  Congratulations to Ryan Bush. 

1st Quarter 
2021 

 Are you interested in becoming vaccinated but have 
questions first?  Now that Arkansas has opened the availabil-
ity to all Arkansans’ over the age of 16, you may be one of 
many that haven’t received their vaccination yet.   

 Naturally, many people have questions about the COVID-19 vaccine, like what vaccine is available, 
the locations offering vaccines, maybe you want to know about side effects or what steps you take once 
you receive the shot.  Vaccinate the Natural State is an initiative created by Arkansas Blue Cross and Blue 
Shield, the Arkansas State Chamber of Commerce/Associated Industries of Arkansas, the Arkansas Foun-
dation for Medical Care (AFMC), the Northwest Arkansas Council, and Walmart to offer support to Arkan-
sas employers and returning employees as they navigate the COVID-19 vaccine rollout.  

 The partnership with these diverse companies across our state have a unified goal, that                           
is to educate, inform, and encourage all Arkansans to become vaccinated.  If you’d like more information 
you may find what you need at www.vaccinatethenaturalstate.com. 

             If you’re a business owner or know a business owner that wishes to provide a convenient              
way for your employees to receive the vaccine, you can find a list of pharmacies that will                               
come to your office and vaccinate your employees for you.  For this and more information                                                           
please visit, www.vaccinatearkansas.com.   



 

 

DID YOU KNOW… 
We update  eHub with company information daily.   

If you do not have your eHub set up you could be missing out  

on vital information. 
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Join us welcoming our new Regional 
Controller, Bill Puckett.  Bill is a Little 
Rock native, graduating from Catholic 
High School,.  With an undergraduate 

degree in Finance from UA Fayetteville and a Masters in Ac-
counting from UALR, Bill has had a successful career as a 
licensed CPA.   The beginning of Bill’s career started at 
Alltel/Verizon in the non-income tax compliance and audit 
group.  The subsequent 9+ years were spent in public ac-
counting for Landmark PLC as an auditor.  When Bill isn’t 
crunching numbers, he spends his free time with his family, 
wife, Sally, and his two children, Harper (nicknamed Hoppy) 
and Liam, ages 4 and 2, respectively.  You can catch Bill 
cheering on his Razorbacks and Packers, hunting, golfing or 
even cooking some BBQ.  We are excited to have you join 
the DOW family.  

 
Baxter Area Manager, Gary Wall-
ing, is once again, proud of his 
team for being “fast in action!”  

Gary says ,”when a fire sprinkler 
was busted by a Baxter Employ-
ee in the warehouse, the area be-
came flooded. It took around 4 
hours to cleanup on 1st shift with 
all employees helping as a team 
to clean up.”   

Gary goes on to say, “after it was 
completed, I received a text from 
one of the head managers, Jamie 
Utchman stating, ‘Gary thanks to 
you and your team for the quick 
response and doing such a great 
job on cleaning the water up to-
day.’” 

 

 

 
• Arbor Day is a day for planting trees, and it is observed on various April days  
• The Jewish festival of Pescah, or Passover, is celebrated early in April. 
• America’s first astronauts were announced by NASA on April 9, 1959. 
• The first Webster Dictionary was copyrighted by Noah Webster on April 14, 1828. 
• April 22 is Earth Day  
• The Titanic sank on April 15, 1912. 
• For all the car enthusiasts out there, Ford unveiled their first Mustang on April 17, 

1964, costing $2,368  
• The Revolutionary War in America began on April 19, 1775. 
• The United States Library of Congress was established April 24, 1800. 
• Our first President George Washington was inaugurated on April 30, 1789. 
• Leonardo da Vinci Was Born in April. 
• The Diamond Is April's Birth Stone.  
• In the Southern Hemisphere, April is the seasonal equivalent to October  

http://history.nasa.gov/40thmerc7/intro.htm
http://www.merriam-webster.com/about-us/americas-first-dictionary
http://www.history.com/this-day-in-history/titanic-sinks
https://www.thefactsite.com/ford-motor-company-history/
https://www.thefactsite.com/day/april-17/
http://www.history.com/this-day-in-history/the-american-revolution-begins
https://www.loc.gov/about/history-of-the-library/
https://www.archives.gov/legislative/features/gw-inauguration/
https://www.thefactsite.com/october-facts/


 

 

 

 

 

Way to go Summer Little for earning the Clean Closet Award this 
month.  Summer has been apart of the DOW family since August 
of 2020.  Summer is a cleaner at Landers KIA in Little Rock. Area 
Manager, Sonya Triplett, says this about her, “Summer is a very 
nice young lady. In the short time she has been with DOW, Sum-
mer has grown to be very reliable, always has a smile on her 
face, plus, she’s respectful and dependable.” Sonya goes on to 
say, “They really like Summer at KIA, 
my contact says that Summer is not 
one to stand around talking, she 
cleans the entire time and she’s a 
great cleaner.”  We all agree, we need 
more people like Summer, she is 
great.” 

  Employee of the Month is Oscar Tejada 

 

Congratulations to Bridgett Temple for earning the Clean 
Vehicle Award for April.  Bridgett has been apart of the 
DOW family since January of 2008.  Bridgett is considered 
Area Manager, Kristin West’s, ‘right hand’.  Kristin says, 

“Bridgett not only works her tail off 
at the office, helping me with ac-
counts, bids, and making sure the 
Jonesboro office runs as smooth as 
possible, she also always make sure 
her DOW vehicle is cleaned of trash 
and sparkles outside.” Thank you for 
your hard work! 

  Clean Vehicle of the Month Bridgett Temple 

Join us congratulating Oscar Tejada out of our 
Hot Springs office for earning the Employee of 
The Month Award April 2021.  Oscar has been 
apart of the DOW family since November of 
2004.  Currently, he is a floor tech at Davita Dialy-
sis in Hot Springs.  Eric Hankins, Hot Springs Area 
Manager, says this about Oscar, “he takes a great 
amount of pride in his work. During the record 
snowstorms last month, Oscar found a way to 
get to work everyday because he knew how im-
portant it was for the patients who need Dialysis.”  
Eric went on to say, “not only did he do his floor work, he did all the 
cleaning and also shoveled their sidewalks. Oscar's dedication is truly 
inspiring.” We are proud to have Oscar representing DOW and ap-
preciate his hard work. 

Clean Closet Award goes to Summer Little



 

 



 

 

 

 

 

To inquire about Commercial Janitorial Services, Infection Control Treatments & 
Products, contact the DOW Business Development & Marketing Department.   

Sara Hicks 
Business Development 
shicks@dowservices.com 

Megan Smith 
Business Development 
msmith@dowservices.com 

Macey Wadley 
Marketing 

macey@dowservices.com 


