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 Being in business for over 35 years DOW 
has created a distinguished reputation within 
our industry,  the majority of our business is 
generated through referrals; and for each one 
we are grateful.  This last month we received a 
referral unlike before, we had an employee refer 
a customer to us.  Herman Redman has been a 
part of the DOW family for 6 years and though 
we already knew he was an asset to our team, 
Herman went the extra mile for his company.  
Thank you Herman for your loyalty and ongoing 
dedication to DOW.  With that being said, we are 
excited to announce the addition of 
ProWindows to our growing list of partnerships. HERMAN REDMON 

Dedicated since 2016 

  For three decades DOW’s business model has been to create quality relationships 
with our customers through healthy communication.  Upon our merge with Pritchard In-
dustries it was important that our customers knew that it is still at the top of our priorities.  
As a result, a position was created to ensure the rapport with our current and future cus-
tomers was not lost.   

 Megan Smith joined the DOW team at the beginning of 2021 as the Business Devel-
opment and Quality Assurance Manager.  Quickly, she set the stage on the value she 
brings to the table.  Megan has an innate ability to connect and engage with her clients 
which allows her to understand their needs and expectations.  

 With the integration of a dedicated quality assurance program and Megan behind 
the wheel, our customers will have the benefit of an elevated, customer-facing experi-
ence.  Megan is making her way around to each of our customers so anticipate getting an 
opportunity to visit with her and share what DOW is doing that works and how we can im-
prove your customer experience.  Megan’s door is always open and looks forward to 
meeting you all. 



 

 

 

 

Chandra Tidwell, our Arkansas Federal Credit Union 
and Healthy Connections cleaner out of Hot Springs, is 
no stranger to earning awards here at DOW.  Chandra 
has earned this months Clean Closet Award.  Area 
Manager, Eric Hankins, couldn’t say enough about 
Chandra.  He simply says, “she’s awesome”  Eric con-
tinues saying, “her buildings are spotless and so are her 
closets.  Chandra puts in every 
ounce of detail and effort and it 
shows!”  Way to represent, 
Chandra! Congratulations.  

  Employee of the Month is Randy Carrales 

Congratulations to Heather Knight out of our Jonesboro 
office for earning the Clean Vehicle Award for August. 
Heather has been part of the DOW family as a Float 
Crew Member since February 2021.  Area Manager, 
Kristin West, says, “she works her butt off to make any 

building she goes in is clean and 
disinfected to the customers lik-
ings!”  Kristin went on to say, “ 
Heather also takes care of our 
office yard work weed eating too! 
Thank you for your hard work for 
us here in Jonesboro area!” Way 
to go, Heather!   

  Clean Vehicle of the Month Heather Knight 

Randy Carrales has earned Employee 
of the Month for August.  Randy joined 
the DOW family in 2006 as a part-time 
employee of our Springdale office.  He 
has worn many hats during his time 
here.  This year Randy became full-
time at Walmart Call Center and has 
excelled.  Area Manager, Ramona 
Meeker says, “His dependability and 
eye for detail is surpassed by none. 
Randy will work any shift needed and is willing to help 
out any where  needed. We truly appreciate all that he 
does for our branch.”  Great Job & Congrats, Randy!  

Clean Closet Award goes to Chandra Tidwell  



 

 

To inquire about Commercial 
Janitorial Services contact 

Megan Smith, DOW Business 
Development Manager.   

 
 
 

Cell 501-258-6441 
 

msmith@dowservices.com 


