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Despite the employee shortage the na-
tion and state are going through; DOW 
continues to grow.  We have no  shortage 
of shout-outs and praises for our            
exceptional teams across Arkansas    
who foster our ongoing success and        
continued growth.    

Area Manager, Ramona Meeker  has   
taken on a new large account in NWA 
and she has a shout-out this month: 

 

“We would like to give a huge 
shout-out to our office personnel, 
Operations team, and our Employ-
ees at the NWA office for being all-
hands-on-deck with our new ac-

count start-up. We could not have 
made this  happen without each 

and every person doing their share. 
I want to thank Kim Baxter for help-
ing staff these positions. Thank you 
to Larry Tanner and Dianne Thomp-
son for helping fine-tune this start 
up. Also, thank you to every one of 
our cleaners that have worked hard 

and continue to do so!”  
 

 

 

 

 

 

 

 

 

 

 

Our Baxter team received a shout-
out from a Baxter Supervisor. Area 
Manager, Gary Walling, passed 
along a kudos he received about his 
team from Mfg. Supervisor,            
Samantha: 

“I wanted to give feedback on 
the DOW  supervisors.  They 
are pleasant to communicate 
with and are very helpful with 

whatever we need.  I just 
wanted to give them the credit 
due to them and let you know 
how much I appreciate them.” 



 

 

 

 

Way to go Diane Hunter for earning the Clean Closet 
award for September.  Diane has been with the DOW 
family since August 2011, a ten year veteran, and 
works at our Kohler account  Area Supervisor, Shay 
Rogers, says this about Diane, “Diane is a very de-
pendable and reliable person.  She takes care of the 
building and makes sure things are very organized.”  
Shay went on to say, “Thank 
you for all that you do and 
your work is very appreciat-
ed!” We agree, Thank you for 
your dedication to the compa-

  Employee of the Month is Theresa Batchelar  

Congratulations to Allen Hamzy out of our Hot Springs 
office for earning the Clean Vehicle Award for Septem-
ber. Allen has been part of our Hot Springs team since 
July of 2020.  Area Manager, Eric Hankins, had this to 
say about Allen, “not only has he gone above and      

beyond when needed, Allen con-
sistently makes time to ensure 
that his DOW vehicle stays look-
ing it’s best.”  Allen knows that 
the way we keep our vehicles is a 
reflection of the work we put into 
our accounts!  Thank you for all 
you do, Allen! Keep up the great 
work! 

  Clean Vehicle of the Month Allen Hamzy 

Congratulations to Employee of the 
Month winner, Theresa Batchelar.    
Theresa is part of our Jonesboro DOW 
family since April of this year and 
cleans our Arkansas Continued Care 
Hospital. Area Manager, Kristin West 
says, “Theresa goes beyond her job 
duties to make sure that account is 
100 percent taken care of, and when we are 
short an employee, she steps up to cover every area 
needed.”  Kristin goes on to say, “...and they love her 
there too.” Thank you for your hard work!  

Clean Closet Award goes to Diane Hunter 



 

 

To inquire about Commercial  
Janitorial Services contact       

Megan Smith, DOW Business   
Development Manager.   

 
 
 

Cell 501-258-6441 
 

msmith@dowservices.com 


