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What an exciting way to transition into a new 
year. We are so grateful to all those that chose 
DOW as Arkansas Commercial Cleaning         
Services Best of Biz 2021.  We humbly thank 
our customers whom continue to choose DOW 
as their commercial cleaning services provider. 

The DOW team makes our customers              
satisfaction our top priority, as well as an       
unmatched customer relationship. 

All that said, without our dedicated teams on 
the front-line and all of those in operations and 
administration, this accolade would not be  
possible.  

We are excited to  start a new year with you all.   

Thank you for choosing DOW! 

Let’s jump right into the new year with some HR upgrades!  

Pritchard and DOW are busy working to roll out a new 
payroll system for you.   

Available 24-7 from anywhere with an Internet      
connection, the UKG Pro portal allows you to quickly 
view and have access to the following and more: 

     •Your personal information    

     •Pay-related data, such as pay statement details, 
pay history, year-to-date summaries, your W-4, and 
federal and state withholding information 

       All of your data is protected with state-of-the-art security. No one can access your data except 
you!  

To ensure you get all new information, update your email in eHub or with your Supervisor immediately.   



 

 

 
Outstanding Performance 

Award Winners 
  
 

NWA Div. I                                                                                          
Josefina Colon, PT Night Cleaner 

 
NWA Div. II    

James Upton, FT Floor Technician 
                                                   

Mountain Home                                                                                          
Stephen Hoomstra, FT Cleaner 

 
Jonesboro                                                                                      

Heather Knight, Day Floater 
 

Central Arkansas Northside                                                               
Eric Hankins, Hot Springs Area Manager 

 
Central Arkansas Southside                                                          

Alea Carnicle, Area Supervisor 
 

Hot Springs                                                                                                 
Robert Kropp, FT Floater 

Outstanding Performance  
Award Winners 

Josephina C. 

James U. 

Stephen H. 

Heather K. 

Alea C. 

Eric H. 

Robert K. 

As DOW continues to grow, we look for new and stimulating ways to recognize team     
members that inspire and uplift us through their dedication to           
excellence.  We are excited to announce the new, monthly               
Outstanding Performance Award aka the OPA.  This award was       
created to allow any employee that has been identified to exhibit   
consistent work quality, has shown an outstanding impact on work 
priorities, or has served as an inspirational role model for behaviors 
consistent with the DOW mission and values. 

We know that it takes everyone, at all levels giving 100% for success.  
Now, we can celebrate those individuals that have gone out of their way to inspire us.  



 

 

 

 

Quarterly JANUS Award Winner 
Central Arkansas Southside 

Anthony Hall  
 

Employee of the Month 
Mountain Home 
Carolyn Mitchell 

 

Clean Closet Award Winner 
NWA Div. II 

Stacy Moore 
 

Clean Vehicle Award     
Hot Springs                                                                                                                  

Brandy Ferrell and Kelsey Hollingsworth 

Stacy M. 

Carolyn M. 

Anthony H. Brandy F.  &  Kelsey H. 



 

 

To inquire about Commercial      
Janitorial Services contact           

Megan Smith,                                  
Business Development Manager.   

 
 
 

Cell 501-258-6441 
 

msmith@dowservices.com 


