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“Kristin [West] has been our Jonesboro
Area Manager for many years and has a
ton of responsibilities keeping our
north-east Arkansas branch running
smoothly. She is responsible for so much
and still jumps in and helps however she
can. Recently, we were in the middle of
negotiating a contract with a new
potential account when they realized that
they needed us sooner than later. They
had important visitors coming and asked
us to jump in and start cleaning for them
the following week in preparation. With
only a few days’ notice, Kristin and her
crew MADE IT HAPPEN! She and her
team jumped in feet first and showed this
new potential customer exactly how good
at their jobs they are. But they didn’t have
to take our word for it, they could see for
themselves what their facility could look
with the DOW team in there and we are
happy to say that we now have a new and
exciting partnership. Thank you, Kristin,
for all your hard work and dedication.
I know it’s not easy, but you make it look
that way.”

&

We are excited to announce the birth of
Central Arkansas– South Area Supervisor,
Shanlunda “Sha” Rodgers son, Adrian Jamir. Sha welcomed her son on Friday,
March 4th at 8:10 am. Baby Adrian
weighed 7 pounds 8 ounces and was 19
inches in length. Congratulations and
enjoy your time off with your son.

-Megan Smith, Business Development

As DOW continues to grow, we look for new and stimulating ways to recognize team
members that inspire and uplift us through their dedication to
excellence. We are excited to announce the new, monthly
Outstanding Performance Award aka the OPA. This award was
created to allow any employee that has been identified to exhibit
consistent work quality, has shown an outstanding impact on work
priorities, or has served as an inspirational role model for behaviors
consistent with the DOW mission and values.
We know that it takes everyone, at all levels giving 100% for success.
Now, we can celebrate those individuals that have gone out of their way to inspire us.
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NWA Div. I

Rena V.

Rena Vela

Stacy M.

NWA Div. II

Stacy Moore
Mountain Home

Gary Mitchell

Gary M.

Jonesboro

Bridgette Temple
Bridgette T.

Central Arkansas Northside

Charles Backus

Central Arkansas Southside

Scherice Johnson

Charles B.

Hot Springs

Dianne Thompson
Scherice J.

Dianne T.

Ryan G.

Kakisha M.

Kimberly C.

Employee of the Month
Jonesboro

Kakisha McKinney

Clean Closet Award Winner
Hot Springs

Kimberly Chance

Clean Vehicle Award
NWA Division II

Ryan Grahn

To inquire about Commercial
Janitorial Services contact
Megan Smith,
Business Development Manager.

Cell 501-258-6441
msmith@dowservices.com

